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At your Serviee..(2W)

Another year over...

and my head is in such a tizzy! .’
'5,736,q36 Passengcl’s flew with us on ' :

93 routes - with an average of 316 flights every day. We launched

50 hew routeg to exciting destinations all over Europe.

And it wasw't just for our Low Fares. .

Our delivery of No.1 Punctuality, achieving less than 1 lost bag per 1,000
passengers and the lowest number of complaints of any major airline made
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Carlos committed us to publishing customer service

statistics each month, confirming our position as No. 1 for
i Customer Service.

But he didn't stop there....

Carlos wanted to show up the
shoddy performance of
every other airline in Europe

who claim to offer a top

G
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carlos
Chief Butler

write your mobile namber here pleate!

class service... in return for
High Fares of course!

So finally, Customers
you now have a real

choice: Fly with Ryanair

for the Lowest Fares, Best

Punctuality, Fewest
Cancellations, Fewest

Lost Bags and naturally

enough...
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ON-TIME SCORES

SAS 89%
Lufthansa 84%
British Airways 79%
Air France 78%
Easyjet 76%
Alitalia es% @,

* Source: Association of European Airlines’ Consumer Reports and airlines' own published statistics. Period: January-June 2003

We're Europe's No.1 when it comes to low fares and on-time
performance! Week in, week out we consistently provide the
best punctuality of any airline in Europe and unlike some
airlines, we're committed to telling you the truth - there is only
one low fares, on-time airline and that's Ryanair!

Our competitors just can't match our
winning on-time performance (or
Howina’s legs). We have the winning
team: Every member is committed to
delivering a frequent, punctual service at
each stage of your journey.

Disembarking passengers; loading
bags; fuelling aircraft; boarding
passengers; aircraft push back all in

v

N

gags of tive

with u$

Hlowing's hot fervice
Score( afain

You pul] it
el beg yol‘r pardou!

ANNUAL REPORT & FINANCIAL STATEMEN

25 minute
turnaround

i

Pagsengers and 3a_g$
offloaded...

£ e
L

., (hecking it twice.




REPORT & FINANCIAL ST

\

We started flying to 3 new countries
this year, Spain, Finland and
Portugal, adding to the fantastic
destinations that we already fly to.

So many routes and so many low fares... just as well you
can afford to fly more than once! To operate all these New
Routes, we announced a new long term deal with Boeing in
January 2003 to buy up to 250 new Boeing

737-800 aircraft!
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This year we decided to smash up the SAS high fares
monopoly in Scandinavia and we met with huge
support from the Scandinavians...well except for
those working at SAS! Our new Scandinavian base

will result in the creation of over 200 new jobs
and over 1.5 Million new passengers being
carried through Stockholm Skavsta in the
first year of this new base!

There are No Dumb Blondes
iN Sweden!

M Mick who? we heard
| westlife wag coming
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you can guess the reaction once Low Fares to
Peter - Europe took off from Milan in Feb, 2003.

our taliaw B8 This year we will carry 1.5 million passengers, "W@’re iviN’
<8y bloke! base 3 aircraft in Milan and open up .dnvm the
5 new low fare routes ”"Petlﬁorl crazy”
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50% mere

~_...to high fare Airlines?

RYANAIR NO.1 FOR LOWEST FARES
AVERAGEFARE %> RYANAIR
RYANAIR €46 =
EASYJET €70 50%
ur fantastic fares on BRITISH MIDLAND €97 108%

every seat, every flight, |
every day delivered § IBERIA €151 225%
great savings-on. high ALITALIA €153 230%
fare airlines, leaving
more cash in your pocket BRITISH AIRWAYS €175 276%
and-proving fapianly Ryanait SCANDINAVIAN AIRLINES €176 279%
is Europe's Real low fares airline.

KLM €180 286%
Our efforts to demonstrate these savings to 0
Consumers were . often. censored by the AIR FRANCE €204 338%
European media who were keen to protect LUFTHANSA €221 375%
the state 'monopolies. Injunctions were e e T

brought against us in Germany and Italy by
High Fares Airlines who tried to stop us from

LY 4 ’
advertising our phenomenal fares but each Sommyuwm ‘Or. on
time we fought hard andoverturned their oy AT "Am(
GET YOUR LOWEST FARES

attempts to censor the good news!
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