During its 23-year operating history, Ryanair has not had a single incident involving major injury to a
passenger or a member of its flight crew. Ryanair manifests its commitment to safe operations through its safety
training procedures, its investment in safety-related equipment and its adoption of an internal confidential reporting
system for safety issues. The Company’s board of directors also has an air safety committee to review and discuss
air safety and related issues.

Ryanair’s flight training is oriented towards accident prevention and covers all aspects of flight operations.
Ryanair maintains full control of the content and delivery of all of its flight crew training, both initial and recurrent.
All training programs are approved by the Irish Aviation Authority (the “IAA”), which regularly audits both
operation control standards and flight crew training standards for compliance with JAA requirements (“JARs”).

All of the Boeing 737-800s that Ryanair has bought or committed to buy are certified for Category IITA
landings (automatic landings with minimum horizontal visibility of 200 meters and no vertical visibility).

Ryanair has a comprehensive and documented safety management system. Management encourages flight
crews to report any safety-related issues through the Safety Alert Initial Report reporting program or to use the
confidential reporting system, which is available through Ryanair’s Flight Safety Offices. The confidential
reporting system affords flight crews the opportunity to report directly to senior management any event, error or
discrepancy in flight operations that they do not wish to report through standard reporting channels. The
confidential reporting system is designed to increase management’s awareness of problems that may be encountered
by flight crews in their day-to-day operations. Management uses the information reported through all reporting
systems to modify operating procedures and improve flight operation standards.

Ryanair has installed an Operational Flight Data Monitoring (OFDM) system on each of its Boeing 737-
800 aircraft, which automatically provides a confidential report on the procedures followed by pilots. The purpose of
this system is to monitor operational trends and inform management of any instance of an operational limit being
exceeded. By analyzing these reports, management is able to identify potential areas of risk and take steps to rectify
any deviations from normal operating procedures, thereby ensuring adherence to Ryanair’s flight safety standards.



