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Customer Services Department
Ryanair Corporate Head Office
Dublin Airport

County Dublin

Ireland

Dear Sirs

I was not able to view the recent Dispatches programme (because I was at a meeting which
overran considerably) and so I cannot comment in detail on what was said there, but 1
understand that Ryanair came in for a lot of criticism. I have to say that I have never
encountered a less-than-very-satisfactory standard of cleanliness on Ryanair planes or
experienced an inadequate attention to safety issues of all kinds by your staff.

I would further like to restore the balance and speak in your support by emphasising the
following. My late wife was confined to a wheelchair after a severe stroke in 1998 and
travelling by air could have proved difficult as she could not even stand, let alone move
around inside the aircraft, but we found Ryanair extremely sensitive to her needs right from
the moment of booking to our arrival at our destination and back home again. All staff
handled us with courtesy and good humour, even under difficult circumstances.

We took our first flight after her stroke to Pisa with you, and s0 pleasurable was the
experience and fantastic the service we received that we made a number of flights after that,
not only with you but also with other airlines including BA. My wife took great delight in
telling everyone that Ryanair was her favourite airline!

When she died recently, 1 had to contact your head office to claim a refund for a cancelled
flight and [ have to say the response was slow to start with but, once your department became
involved, things picked up and the response became sensitive, positive and quick.

As you will gather, 1 remain a Ryanair fan and I am sure 1 am far from alone. Unfortunately,
people tend only to write to you when things go wrong. 1 felt it was only proper to write when
things had gone well and, in expressing my satisfaction, speak in your support and so help to
counterbalance the negative comments 1 gather were levelled at you by the Dispatches

programme.

I look forward to many more flights with you, albeit now travelling alone.






