UK Fare Comparison

Summary

Source: QL2 http://www.ql2.com
Data collected on: 28/08/2015

Type of fare Basic fare, one way

Currency €- Conversion made by QL2. (GBP fx 1.377)

Period analyzed:

12th September '15-11th January '16

Ryanair Vs Easyjet

Airport to Airport

Ryanair 28% cheaper on average

% of total routes analyzed

Ryanair 7.46%, Easyjet 6.99%

Ryanair & Easyjet average fare from the UK

Total average fare by month Sep Oct Nov Dec Jan Total £

Ryanair €124.7 €87.6 €456 | €92 | €63 | €76 | £56.39

Easyjet €149.6 €117.4 €77.0 | €862 | €988 | €107.2 | £77.88 [1.377FXused

-17% -25% -41% 31% | -23% -28%
Fares — Ryanair vs. easylet
Sep Oct Nov Dec Jan

LanzaroteBristol
Ryanair €167.6 | €158.1 | €87.6 €123.5 | €143.6
Easyjet €188.7 | €222.6 | €128.3 | €148.7 | €208.6
LanzarotelLiverpool
Ryanair €178.1 | €162.4 | €93.6 €106.3 | €138.3
Easyjet €187.0 | €231.1 | €155.8 | €181.7 | €226.7
MalagaBristol
Ryanair €139.4 | €75.2 €50.0 €71.9 €89.2
Easyjet €158.1 | €113.4 | €85.0 €101.8 | €115.2
Malagaliverpool
Ryanair €171.6 | €1149 | €74.6 €70.5 €92.4
Easyjet €192.3 | €138.0 | €97.1 €98.7 €111.8
MalagaManchester
Ryanair €182.9 | €121.3 | €78.1 €80.2 €90.6
Easyjet €206.6 | €146.9 | €97.8 €110.5 | €121.8
MalagaStansted
Ryanair €140.7 | €83.8 €42.6 €65.0 €75.5
Easyjet €161.7 | €105.2 | €69.9 €90.1 €98.9
AlicanteBristol
Ryanair €146.8 | €90.8 €74.2 €79.5 €98.1
Easyjet €169.0 | €134.0 | €114.2 | €93.7 €123.0
AlicanteEdinburgh
Ryanair €171.7 | €160.2 | €89.8 €100.7 | €137.6
Easyjet €188.5 | €192.6 | €118.1 | €107.7 | €148.0
AlicanteLiverpool




Ryanair €165.3 | €132.6 | €97.6 €72.1 €103.2
Easyjet €172.2 | €143.0 | €106.6 | €105.9 | €129.8
AlicanteManchester

Ryanair €180.0 | €133.3 | €104.8 | €81.4 €98.6
Easyjet €182.0 | €153.1 | €125.5 | €108.5 | €126.0
Barcelona-El-PratLiverpool

Ryanair €148.8 | €89.1 | €35.8 €36.9 €54.8
Easyjet €148.3 | €110.5 | €70.3 €78.6 €92.7
BristolFaro

Ryanair €149.7 | €79.1 | £€65.0 €62.4 €78.4
Easyjet €185.3 | €125.2 | €88.9 €99.6 €106.5
Bristollbiza

Ryanair €174.2 | €85.5

Easyjet €156.4 | €142.3

BristolPalma de Majorca

Ryanair €130.3 | €80.8 | €£74.7

Easyjet €157.4 | €124.8 | €74.0 €82.9 €87.9
BristolTenerife

Ryanair €209.0 | €182.4 | €104.6 | €139.2 | €188.4
Easyjet €233.2 | €241.6 | €135.7 | €158.5 | €215.1
CorfuManchester

Ryanair €151.5 | €136.2 | €149.7

Easyjet €167.4 | €156.4

CopenhagenLuton

Ryanair €32.5 €30.0 | €13.6 €42.0 €66.5
Easyjet €54.9 | €54.7 | €425 | €47.7 | €469
EdinburghKrakow

Ryanair €105.3 | €75.5 | €43.7 €74.5 €105.9
Easyjet €135.0 | €126.1 | €83.7 €110.6 | €112.8
EdinburghPalma de Majorca

Ryanair €191.3 | €166.8 | €84.6

Easyjet €177.0 | €175.9

EdinburghStansted

Ryanair €32.7 €275 | €22.7 €29.8 €38.7
Easyjet €59.4 €54.0 | €50.5 €55.7 €57.4
EdinburghTenerife

Ryanair €236.4 | €233.7 | €118.8 | €118.9 | €194.8
Easyjet €248.0 | €269.2 | €138.9 | €153.4 | €212.7
FaroLiverpool

Ryanair €161.5 | €120.2 | €60.9 €54.1 €63.3
Easyjet €210.5 | €148.2 | €84.2 €92.5 €115.4
Fuerteventuraliverpool

Ryanair €160.9 | €145.5 | €97.2 €87.2 €136.0
Easyjet €186.5 | €222.4 | €122.4 | €1459 | €£188.4




GlasgowStansted
Ryanair €30.8 €269 | €21.1 €28.1 €35.6
Easyjet €62.7 €56.4 | €52.2 €54.7 €55.5
IbizaStansted
Ryanair €183.3 | €81.7 | €65.3
Easyjet €186.9 | €124.3
KrakowlLiverpool
Ryanair €82.1 €70.0 €52.5 €79.9 €76.2
Easyjet €135.9 | €104.1 | €93.0 €109.4 | €96.1
GatwickSeville
Ryanair €105.9 | €61.6 €335 €76.6 €113.1
Easyjet €156.5 | €118.0 | €69.6 €80.6 €102.1
LiverpoolPalma de Majorca
Ryanair €134.5 | €99.6 | €115.2
Easyjet €174.8 | €139.1 | €64.7 €94.0 €126.4
ManchesterPalma de Majorca
Ryanair €166.2 | €111.0 | €110.9
Easyjet €171.3 | €131.9
ManchesterTenerife
Ryanair €229.8 | €202.1 | €108.7 | €127.1 | €140.2
Easyjet €220.6 | €236.2 | €155.2 | €187.4 | €214.8
Palma de MajorcaStansted
Ryanair €126.2 | €81.7 | €425 €52.5 €60.5
Easyjet €145.4 | €120.9 | €65.5 €77.4 €94.2
PragueStansted
Ryanair €68.1 €48.0 | €44.7 €64.2 €65.0
Easyjet €101.6 | €76.0 | €66.8 €89.6 €74.7
Average fare:
Total average fare by month Sep Oct Nov Dec Jan Total £
Ryanair €124.7| €87.6| €456 €59.2| €763 €77.6] £56.39
Easyjet €149.6| €117.4 €77.0 €86.2 €98.8 €107.2 £77.88|1.377 FX used

-17%

-25%

-41%

-31%

-23%

-28%




Service comparison by airline

Easyjet Ryanair

Benefits included in the
basic fare

Allocated seating

Standard fare Standard fare

Choose your seat for free

Checked baggage
allowance

1 piece of hand baggage
plus a laptop or handbag
Complimentary onboard
food and bar service

Complimentary newspapers
before you board

No Debit Card Fee
No Credit Card Fee
Frast track

Priority Boarding

Booking change

Punctuality Data: easylet vs Ryanair

2015
OTP %
arrivals .
within 15 April May June Average
minutes
Easyjet 82% 80% 75% 79%
Ryanair 90% 92% 91% 91%
Sources:

http://corporate.ryanair.com/about-us/punctuality/

http://corporate.easyjet.com/~/media/Files/E/Easyjet-Plc-V2/pdf/investors/results-centre/2015/qg3-
trading-statements-july-2015.pdf



http://corporate.ryanair.com/about-us/punctuality/
http://corporate.easyjet.com/~/media/Files/E/Easyjet-Plc-V2/pdf/investors/results-centre/2015/q3-trading-statements-july-2015.pdf
http://corporate.easyjet.com/~/media/Files/E/Easyjet-Plc-V2/pdf/investors/results-centre/2015/q3-trading-statements-july-2015.pdf

CAA Data

https://www.caa.co.uk/default.aspx?catid=80&pagetype=88&sglid=27&fld=2014

https://www.caa.co.uk/docs/80/complaints/2014/2014 Q4 year to end of December airline.pdf

Number of complaints received in the year to the end of December 2014 by entity, by type, and number of passengers by airline

Entity Cancellations |Delays |Other |Total Complaints [Passengers (m) |Complaints per million passengers

Aegean Airlines 1 44 11 56 0.4 141.3
Aer Lingus 58 86 46 190 3.3 57.0
Air Canada 19 60 53 132 1.6 82.5
Air France 33 55 90 178 1.2 145.0
Air India 7 35 32 74 0.6 131.6
Air Portugal 69 73 57 199 0.9 228.6
Alitalia 8 22 42 72 0.7 101.9
American Airlines 31 39 47 117 22 52.2
BH Air 0 48 3 51 0.1 372.8
British Airways 543 1277 907 2727 40.5 67.3
Delta Airlines 16 35 26 77 1.4 549
Easyjet Airline Company 254 a878] 404 1536 35.8 42.9
Emirates 34 203] 262 499 4.4 113.9
Etihad Airways El (] 96 174 1.0 179.6
Flybe 170 137] 113 420 7.2 58.3
Iberia 17 29 48 94 0.8 120.9
Jet Airways 19 18 29 66 0.7 99.6
Jet2.Com 11 440] 118 569 6.0 94.2
KLM 20 (3 82 166 2.3 72.4
Lufthansa 33 43 63 139 3.2 43.6
Malaysian Airlines System -MAS 9 67 39 115 0.6 200.5
Maonarch Airlines 31| 1186 109 1326 7.0 189.4
Norwegian Air Shuttle 32 144 42 218 3.2 67.1
Onur Air 1 51 4 56 0.1 553.9
Pakistan International Airlines PIA 13 39 23 75 0.5 146.6
Pegasus Airlines 6 37 39 82 0.4 2075
Qatar Airways 16 B9 86 171 1.1 148.8
Ryanair 70 551 360 981 30.8 31.9
Small Planet Airlines 2 83 15 100 0.1 973.4
Swiss Airlines 52 14 28 94 1.7 55.5
Thomas Cook Airlines 119] 3221 317 3657 6.1 601.3
Thomson Airways 64| 2646 333 3043 10.2 299.3
Turkish THY Turk Hava Yollari 6 32 75 113 1.4 82.4

Destination Sources:
BA — 84 European Destination

http://www.britishairways.com/en-
gb/bamediacentre/newsarticles?articlelD=20140901135821&articleType=FactSheets#.VZOyfvIViko

> Fact Sheets > Article

Popular Releases L
British Airways In Numbers
Staff

The Route British Airways currently employs around 40,000 staff, including:

15,000 Cabin crew
3,600 Flight crew

Customers
We fly around 40 million customers every year
Destinations

Archive 179 Total destinations
= 2015(18) 84 European destinations
86 Rest of the World destinations

= 2014(117)
9 UK destinations (Aberdeen, Belfast, Edinburgh, Glasgow, Leeds, Manchester, Newcastle)
- 2013(83)
We fly from three London airports — London Heathrow, London Gatwick and London City — on 204 routes (134 from
P -~ _ Heathrow, 48 from Gatwick and 22 from London City)
Y RssFee

You can find our destinat guide here


https://www.caa.co.uk/default.aspx?catid=80&pagetype=88&sglid=27&fld=2014
https://www.caa.co.uk/docs/80/complaints/2014/2014_Q4_year_to_end_of_December_airline.pdf
http://www.britishairways.com/en-gb/bamediacentre/newsarticles?articleID=20140901135821&articleType=FactSheets#.VZOyfvlViko
http://www.britishairways.com/en-gb/bamediacentre/newsarticles?articleID=20140901135821&articleType=FactSheets#.VZOyfvlViko

easylet — 130 European Destinations

http://mediacentre.easyjet.com/stories/8950

Notes to Editors:

easyJet captured the painting of the plane’s new livery in a timelapse video which is available to download
at the bottom of this page.

About easyJet:

easyJet operates Europe's No. 1 air transport network with a leading presence on Europe's top 100 routes
and at Europe's 50 largest airports.

easyJet carries over 65 million passengers annually, of which more than 12 million are travelling on
business. easyJet flies over 200 aircraft with more than 700 routes on sale across 32 countries and over 130
airports. More than 300 million Europeans live within one hour's drive of an easyJet airport, more than any
other airline.

The airline takes sustainability seriously. easyJet invests in the latest technology, operates efficiently and
fills most of its seats which means that an easyJet passenger's carbon footprint is 22% less than a
passenger on a traditional airline, flying the same aircraft on the same route.
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http://mediacentre.easyjet.com/stories/8950

