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Digital Health declaration

For all passengers aged 13 years or older travelling to and from the Netherlands a health declaration
form is mandatory before boarding and the passenger must be able to show the completed form
when asked by the appropriate authorities.

At this moment the hard-copy (paper) version is sent to passengers before the flight by the Airline or
passengers can fill out the form at the Airport. To streamline and simplify the process for Airports,
Airlines and our passengers we ask you to embed the questions in the online check-in process. Some
Airlines already started to implement this and expect to go live into 2 weeks.

The regulations for embedding these questions in the online check-in process are as follows:

° The enclosed declaration will be embedded in the online check-in process;

° Completing the health declaration embedded in the online check-in process can only be done
in the last 36 hours prior to departure of the flight;

° Passengers that check-in via common use self-service check-in (CUSSCI) machines or common

use self-service drop-off machines (CUSSDOP), must complete the identical question as
enclosed with this update;

° Failure to comply with the declarations, must deny the passenger the possibility to complete
check-in, regardless if this is done online, via CUSSCI or CUSSDOP. If the passenger does not
comply with the declarations, the passengers must be unable to obtain or print a boarding

pass;
° The airline ensures that all passengers complete the process so obtaining a boarding pass can
be used as proof of completing the triage process;
° The declarations must be embedded as a separate and necessary step in the check-in process;
. The declarations will be shown consecutively on the same screen, whereby the first step will

be to agree to the first declaration, in order to show the following declaration etc. The
passengers has the possibility to review the declarations but not to read ahead;

° In addition to this process, the airline will ensure a visual observation of passengers will be
carried out at the gate, prior to boarding.
° Airlines that choose to embed the Health Declaration digitally in the check-in process, will

inform the Accountmanager Airlines & Handlers upon completion. The Accountmanager
Airlines & Handlers will notify the Ministry of Infrastructure and Water Management, Ministry
of Health, Welfare and Sport and the Municipal Health Services who will verify the embedding
is completed in compliance with these regulations.
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Health declaration (English version)

I understand that because of the coronavirus (COVID-19) safety requirements are in
place for travelling. The risk of spreading the coronavirus (COVID-19) must be limited as
much as possible. That is why I issue the health declaration below.

If I travel in a group, this declaration applies to all passengers that I check in.
I understand that I am not allowed to board my flight if I cannot declare the following:

L1 1 declare that I will not come to the airport and that | will not fly if:
¢ | have been in contact in the past ten days with someone who is (presumably)
infected with the coronavirus (COVID-19);
e | (possibly) have pneumonia or coronavirus infection (COVID-19).

L1 I declare that | know that I am not allowed to fly if | experience symptoms that are
consistent with the coronavirus (COVID-19). Therefore, | declare that | will not fly
when one or more of the following cases apply to me:

* [ have had a high temperature or a fever in the past 24 hours;

* [ have had a cold (nasal cold, runny nose, sneezing, sore throat or coughing) in the
past 24 hours;

* [ have been short of breath in the past 24 hours;

* [ suddenly lost my smell and/or taste in the past 24 hours.

1 I declare that | am 13 years or older and that | have completed this health declaration
truthfully. I declare that I will fully cooperate to minimize the risk of spreading the
coronavirus (COVID-19).

I understand that I am not allowed to board the aircraft if my health declaration turns
out to be incorrect. For example, if I do have one of the above-mentioned symptoms
when I am at the airport.

Important: Keep your boarding pass (digital or printed) with you throughout your

journey. The local authorities may ask you to show it as proof that you have completed
this health declaration.
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Gezondheidsverklaring (Dutch version)

Ik begrijp dat er vanwege het coronavirus (COVID-19) veiligheidseisen worden gesteld
aan het reizen. Het risico van verspreiding van het coronavirus (COVID-19) moet zo veel
mogelijk worden beperkt. Daarom geef ik onderstaande gezondheidsverklaring af.

Als ik reis in een groep, dan geldt deze verklaring voor alle passagiers die ik incheck.
Ik begrijp dat ik niet aan boord mag gaan van mijn vlucht als ik het volgende niet kan
verklaren:

[ Ik verklaar dat ik niet naar de luchthaven zal komen en niet zal vliegen, als:
e ik in de afgelopen tien dagen contact heb gehad met iemand die (vermoedelijk)
besmet is met het coronavirus (COVID-19);
o ik (mogelijk) een longontsteking of coronavirusinfectie (COVID-19) heb.

L1 Ik verklaar dat ik weet dat ik niet mag vliegen met klachten die passen bij het
coronavirus (COVID-19). Ik verklaar daarom dat ik niet zal vliegen in één of meer
van de volgende gevallen:

e ik heb in de afgelopen 24 uur verhoging of koorts gehad;

e ik heb in de afgelopen 24 uur last gehad van verkoudheid (neusverkoudheid,
loopneus, niezen, keelpijn of hoesten);

e ik in de afgelopen 24 uur kortademig ben geweest;

o ik verloor plotseling mijn reuk en/of smaak in de afgelopen 24 uur.

1 Ik verklaar dat ik 13 jaar of ouder ben en deze gezondheidsverklaring naar waarheid
heb ingevuld. 1k verklaar dat ik volledig meewerk om het risico van verspreiding van
het coronavirus (COVID-19) zo veel mogelijk te beperken.

Ik begrijp dat ik het vliegtuig niet in mag als mijn gezondheidsverklaring niet juist blijkt
te zijn. Bijvoorbeeld als ik toch één van de bovenstaande symptomen blijk te hebben als
ik op de luchthaven ben.

Belangrijk: Houd uw instapkaart/boarding pass (digitaal of geprint) bij u gedurende uw

gehele reis. De lokale autoriteiten kunnen u vragen deze te laten zien als bewijs dat u
deze gezondheidsverklaring hebt ingevuld.
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