YBEJOM/EHUE 3A BALLUUTE MPABA, NPU OTKA3AH A0CTbM HA BOPAA, 3AKbCHEHME NI OTMAHA HA MOJET (V15)

KoopauHaTuTe 3a Bpb3Ka ¢ HaumoHanHuWAT opraH Ha EC (HO) B Bbarapua ca: MUHUCTEPCTBO Ha TpaHcnopTa, MHOOPMALMOHHUTE TEXHOIUTUU U
cbobueHnnTa MaBHa anpeKkuma ,, MpaxkaaHCcKa Bb3ayxonnasatenHa agMmuHucTpauma”. ya. ,AakoH Uriatnin” Ne 9, BG-1000 Codus. TenedoH: + 359 2 937
10 47 dakc: +359 2 980 53 37 caa@caa.bg. 3a ga nonyunte nHdopmauma 3a apyrn HO, mons nocetete NIMHKA UAM NoAaiTe 3anMTBaHe Ha KacuTe Ha

PalibHebp Ha NeTuLWeTo.

HacToAwoTo yBegoMneHWe CcbabpKa BaXHa MHPopmauua 3a Bawwte
npasa cbrnacHo Esponeiickun PernameHT (EQ) N2 261/2004 ("PernameHTsbT")
1 ce npunara cnpamo Bac, ako:

® MMmaTe MOTBbPAEHa pe3epBaLysA 3a NOET, onepvpaH oT PaiibHebp
(Ryanair DAC), 3aKyneH Ha LieHa, A4OCTbNHA SUPEKTHO UM UHOUPEKTHO
3a LWMpOoKaTa 06LLecTBeHOCT; 1

e (ocBeH B c/iy4yauTe, KOraTo NosieTbT Bu e otTmeHeH)

e Bue cTe ce ABUAU 32 YeK-UH Npeam KpaiHUA CPOK 3a YeKMpaHe, KakTo
€ MOCOYEHO OT Hac B HawwuTte O6WY yCAOBMA 32 NbTyBaHE UAWU APYTU
CBbP3aHU aKTOBE; U

e BawwuAT nosnet usnuta ot netvuie B EC uam oT netuwe B AbpiKasa
n3BbH EC kbm netuwe B EC, OCBEH aKO He e O4YeBMAHO, ye CTe
nonyumau obnaru unu obesweTteHve n Bu e npegocraseHa nomouy, B
CbOTBETHATa AbpKaBa, M Ye Tesn obnaru, obesLeTeHNs U NOMOLL
[AVPEKTHO CbOTBETCTBAT Ha BawwuTe npaBa no cunata Ha PernameHTa);
"

e He Bu e oTKaszaH JocTbn Ha 6opaa Mopagy NpuUuMHa MocoveHa B
HawwTe O6LWM YCI0BMA 32 MbTYBaHE UM APYrM CBbP3aHW aKTOBE; U1

e npuHyauTenHo Bu e oTKasaH JocTbn Ha 6opaa waun nonetsT Bu e
3aKbCHAJ C NOBEYE /Ba Yaca HajJ BPEMETO 3a U3/IUTAHE MO pasnucaHue
UIn e 6N OTMEHEH.

OTKA3AH AOCTbMN HA BOPOA

KaTo yacT oT nonnTMKaTta Ha KomnaHuATa, PaibHebp He Npogasa noseve
6unetn, cnpamo ceBoboAHWUTE MecTa Ha nosieTa. Bbnpeku ToBa, B Manko
BEPOATHUA C/ly4aid, Ye MACTO He e CBODOAHO 3a MbTHUK C NOTBbPAEHA
pesepBaLyA, HUe Lie NoTbpcMm A06pOBO/LM, KOUTO Aa ce OTKaxKaT oT
MecTaTa cu, B 3amsiHa Ha obnaru, 3a KOMTO MOXKEM [a Ce CNopasyMmeem C
fobpoBoneua, npegu MNPUHYOUTENIHO 3 OTKAXXeM AOCTbM Ha Apyru
MbTHULM. AKO ce ABAT HegocTaTbyeH bpoit 06POBOILM U NPUHYAUTENHO
Bu 6bae oTKasaH gocTbn Ha 6opAa, Bue pasnonarate ¢ npasaTta, NOCOYEHU
B T.1-3 no-gony.

3AKbCHEHUE HA NONET

AKO MMame pa3yMHO OCHOBAHMeE [a O4aKBaMe 3aKbCHeHWe Ha Bawwua nonet
C ABa WM noBeye Yaca OT BPemMeTO 3a U3AUTaHe NO pasnucaHue, npwu
nonetm o 1500 Km. (HO TpU MAM MoOBeYe Yaca 3a BCMYKM MNOJIETU Ha
TeputopmaTa Ha EC Ha pascTtoaHune Hag 1500 Km. 1 Ha BCUYKM Apyrv NoneTm
M3BBPLLUBAHM OT Hac, mexkay 1500 Km. 1 3500 Km.) ca Bu ocurypeHn npaeata
onucanu B 1.1-3 no-gony.

OTMAHA HA NMONET

AKo BawuAaTt nonet 6bae oTMeHeH, ca Bu ocurypeHu npasata onucaHu no-

pony (swkTe pasgenu 1.; 2.; u 3.). Wo ce otHaca Ao npasoto Bu Ha

obesueTeHne, Mona obbpHETe BHUMaHUE, Ye PailbHebp MMa NpaBoTo Aa

OTKaXKe KOMNeHcauma, KoraTo:

e Bue cTe nHbopmuMpaH/a 3a OTMAHATA Ha MoJsieTa NnoHe Ase ceamuum
npeamu HayanoTo Ha NoseTa No pasnucaHue; UIn

e Bue cTe MHGOPMMpPaH/a 3a OTMAHATA Ha MNOJIeTa MEXAY ABe CeamuLm
M cefem AHV Npean HayanoTo Ha noJsieTa Mo pasnucaHue u Bu bbae
npegnoXeHo npemapLlipyTMpaHe, Nno3BonnaBawo Bu ga 3amuHete He
NO-KbCHO OT ABa Yaca Npeay HaAyasnoTo Ha MoseTa Mo pasnucaHue m
no3Bo/ABaLLO By ga AOCTUIHETE KpaliHUA MYHKT Ha NpUCTUraHe 3a no-
MaKo OT YeTUPU Yaca cief BpemeTo 3a NPUCTUraHe No pasnucaHue;
nnmn

e Bue cTe MHPOpmMpaH/a 3a OTMAHATa Ha NoseTa No-Mako OT ceaem
OHU Npeau HayanoTo Ha noneta no pasnucaHve UM Bu 6bae
npeanoXeHo npemapLupyTMpaHe, no3sBoanasawo Bu aa 3amuHerte He
NO-KbCHO OT e4MH Yac NpeAu HayanoTo Ha NosieTa No pasnucaHue n aa
[OCTUTHETE KpalHMA NYHKT HAa NPUCTUraHe 3a NO-Ma/Iko OT ABa 4Yaca
cnep, BpemMeTo 3a NPUCTUraHe No pasnucaHue; nam

. MOXeM a3 OOKaxeMm, 4ye OTMAHATa € NPUYMHEHa OT WU3BbBHPeAHU
0b6CcTOATENCTBA, KOUTO HE € MOXKeno Aa bbpart usberHaTtv, gopu u
BCMYKM HeobxoauMmm MepKuM aa ca 6bunm B3etM oT PaitbHebp,
BK/IIOYNTENNIHO, HO He camo obcCToATeNncTBa KaTo MNOAUTMYECKa
HECTabUNHOCT, MEePKM 3a CUTYpPHOCT M 6E30NacHOCT, HapyleHu
MEeTEeOopPONOrMYHN YCNOBUA, TPYAOBM CNOPOBE WM MnoBpeda Waun
33aKbCHEHME Ha CbOPBXKEHUA 33 KOHTPO Ha Bb3AYLWHOTO ABUMKEHME.

1. NPABO HA OBE3LWETEHUE
AKO npuHyauTenHo By e oTkasaH focTbn Ha 6opaa uau Bawwmat nonet e
OTMEHEH W/IM 3aKbCHABA C OT TPU WM MOBeYe Yaca CNpPAMO OYAaKBAHOTO
BpeMe Ha MpucTuraHe (Mpu yciosue, Ye He ca Bb3HWKHAIU U3BbHPELHU
obcToATeNCTBA), UMaTe NPaBo Aa NOAyYUTe CefHaTa Cyma OT Hac:
e 250 eBpo, N0 OTHOWEHME Ha BCUYKKM noneTu Ao 1500 Km.; nam
e 400 eBpo, N0 OTHOLUEHMWE HA BCUYKM NOSIETU Ha TepuTopuaTa Ha EC Hapg,
1500 Km. u 3a BcuYKK apyru nonetn mexay 1 500 km. n 3500 Km.
AKO MMamMe BB3MOXHOCT Aa Bu npeasoxum npemapupyTvpaHe ¢ Apyr
anTepHaTMBEH MNOJIET W BpemeTO 33 MPUCTUraHe Ha TO3W MoneT He
npesullaBa BPeMeTO 3a MPUCTUraHe Mo pasnucaHuMe Ha MbPBOHAYaA/IHO
pesepBupaHna nonert:
® C ABavaca, NO OTHOLWEHWE HA BCMYKM nonetn Ao 1500 km.; unm
e C TPM Yaca, NO OTHOLUEHME HA BCUYKM MOneTu Ha TeputopuaTa Ha EC
Hag, 1500 kM. 1 3a Bcuukm apyru nonetn mexay 1 500 km. 1 2500 km.
obesleTeHNeTo NoCco4YeHo No-rope, Moxe Aa b6bae HamasneHo ¢ 50%.
PascToaHuATa ce M3mepBaT N0 MeTOAa Ha AbraTa Ha rofieMusa Kpbr.

2. TMPABO HA Bb3CTAHOBSIBAHE HA CTOMHOCTTA HA BUNETA
WU NPEMAPLLUPYTUPAHE

AKo Bu e oTKasaH goctbn Ha 6opaa (HesaBUCMMO Janu J06POBOIHO UK

I'IpVIHy,CI,VITe}'IHO) MAN NONETLT BU € OTMEHEH MMaTe NpPaBo AO0MNBAHUTENHO

Aa usbupate mexay:

a) Bb3CTaHOBABaHE B CbOTBETCTBME C UnieH 8(1) oT PernameHTa B pamkute
Ha cefem AHW, No HauuHWTe, NpeasuaeHun B YneH 7(3), Ha NbaHaTa
CTOMHOCT Ha buieTa Ha LueHaTa, Ha KOATO e KyneH, 3a 4acT UKW YacTu oT
HEOCbLIECTBEHOTO MbTyBaHe M 3@ 4YacT WMAM 4YacTu OT Beye
OCbLLECTBEHOTO MbTyBaHe, aKo MOJETbT MOBEYE He M3Mb/HABA
npeaHa3sHa4YeHMEeTO CU MO OTHOWEHME Ha MbPBOHAYa/IHMA MAaH 3a
NbTyBaHe Ha NbTHUKA; UIU

b) npemapwpyTupaHe npuM CpaBHUMM TPAHCMOPTHWM YCNOBUA, A0
KPaWHUAT NYHKT Ha NPUCTUraHe Npy NbpBa Bb3MOMXHOCT; UK

C) npemaplpyTMpaHe, MpuU CPaBHUMM TPAHCMNOPTHU YCNOBMA, [0
KPaWHUAT NYHKT Ha NPUCTUraHe Ha NO-KbCHA AaTa, KoATo Bu e yaobHa,
B 3aBMCMMOCT OT Ha/IMYHOCTTa Ha cBO60AHM mecTa.

AKO NONETHT BM 3aKbCHEE C HAall-Ma/IKo MeT Yaca 1 B3emeTe pelleHne aa He

nbTyBaTe, MMaTe MPaBO Ha Bb3CTaHOBABAHE Ha CTOMHOCTTA Ha 6Bunerta,

KaKTO e NOCOYeHO B TOYKa (a) mo-rope, 3aef4HO C, KOraTo € yMecCTHO,

obpaTeH MoseT A0 MbpBOHAYasHaTa TOYKA Ha M3NMTaHe MpU Nbpea

Bb3MOMHOCT.

3. NPABO HATPUXA

AKO NpuUHyauTenHo Bu e oTKasaH AocTbn Ha bopaa uav ako nonetst Bu e

OTMEHEH WJ/IM 3aKbCHEe C MoBeye OT 2 Yaca, HUe LWe BU NPEeaNoXum,

6e3nnaTtHo:

a) Bay4yepw 3a XpaHW U HaMWUTKM B 3aBUCMMOCT OT BPEMETO Ha YaKaHe, Npu
ycnoBue, Ye ToBa HAMA A3 3abaBU AOMBAHWUTENHO M3/IUTAHETO Ha
camoneTa;

b) aBe TenedoHHM obaxgaHua, Tenekc uan dakc CcboblieHua wuan
€NeKTPOHHU CbOobLLeHUs;

C) HacTaHfABaHe B XOTEN B C/ly4amTe, KOraTo Ce Hajara NpecToi oT efgHa
WM NOBEYe HOLLM, WK KOraTo Ce Hanara AOMb/AHWUTENEH NPecToi B
[oNb/HeHWe Ha NpeaBuaeHus oT Bac;

d) TpaHcnopT mexay NeTULLETO U MACTOTO 3a HacTaHABaHe (XoTen uaun
APYro MAcTo);

AKO nonetsbT By 3akbCcHee, KakTo e nocoveHo B "3akbcHeHue Ha nonet" no-

rope, unu 6bae oTmeHeH 6e3 aa 6baeTe yBegOMeHM Npeay NpucTuraHe Ha

NIeTUL,ETO Ha 3aMunHaBaHe, PalibHebp we By npeasioxu Toukm (a) u (6) no-

rope. AKO B pe3ynTaT Ha 3aKbCHEHWETO WAW MpPemMaplUpyTUPaHeTo B

CNefiCTBME Ha OTMEHEH MOoJIET HOBOTO BPeMe 3a U3/IUTaHe No pasnucaHue

No pasyMHU MPUYMHKM Ce OYaKBa Aa e HaWi-MasKko efauH JeH cnepj,

NbpBOHAYaHATa AaTa Ha 3aMMHABAHETO, e By npesnoum cbluo TOUKM

(8) n ( r) no-rope. Korato 3a PalibHEbp € HEBB3MOXHO A3 OpraHusMpa

TPUKWTE, MNOCOYEeHM Tno-rope, PalibHebp LWe Bb3CTaHOBM Bawwute

OCHOBATE/IHM MO pasmMep M AOKYMEHTasHO 0BOCHOBaHW Pasxoaun cnej,

nofgaBaHe Ha 3asBneHue Ao: Ryanair Customer Services Dept., P.O Box

11451, Swords, Co.Dublin, Ireland wnM Ha Hawwma yebcant

https://www.ryanair.com/bg/bg/useful-info/help-centre/faq/flight-

cancellations-delays/flight-cancellations-delays
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