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Ta otoleia emkowwviog twv EBvikwv EkteAeotikwv Dopéwv (EED) otnv EAAdSa eivar Hellenic Civil Aviation Authority, Air Transport and International Affairs Div,
Air Transport Economics Section D1/D, P.O.B 73751, EL - 16604 HELLINIKO, Tel.: +30 210 891 6150, Fax: +30 210 891 6193, +30 210 894 7132, dld@hcaa.gr. Na
TAnpodopieg oxeTKA pe dAAoug EEO mapakalw kavte KAk 6w edv giote cuvbedepévol oto Stadiktuo f aneuBuvbeite oto ypadeio MWANONG eoLTNPiwV TNG

Ryanair oto agpodpdpito.

H mapoloa yvwotonoinon MepLEXEL ONUOVTLKEG TIANPodOpIeEG OXETIKA e Ta
SKauwpatd oog ta omnoia €xouv Beomiotei pe Tov Eupwmnaikd Kavoviouo (EK)
Ap. 261/2004 («0 Kavoviopog») Kat epapuoletal otny MePIMTwor] oag eqv:

o 'Exete emPePawwpévn kpdtnon o€ mrnon tng Ryanair DAC, n omoia
ayopdotnke Ue vawlo mou SatiBetal, eite dueoa eite éupeoa, oto gupl
KOWO, KOl

o (ue e€aipeon MEPUTTWOELG OTLG OMOLEG N TTHON 0ag €XEL akUpwOEL), ExeTe
TapouoLaoTel yla éheyxo elottnpiwv (check-in) mpwv amd tnv npobeouia
eléyxou eloutnpiwv (check-in), omwg opiletal and gudg otoug Mevikoug
Opoug kot MpoUmoBéoelg pag mepi TOEWSWWV A OTOUG OXETIKOUG
KOVOVLOHOUG, KaL

e ) mTAon oag avaxwpel anod agpodpopto evtog tng EE i and agpodpouto
Tou Bpioketal og xwpa €kto¢ tnG EE mpog agpobpoputo evtog tng EE (ektdg
eqv elvat mtpodavég otL xete AABeL TapoXEG 1) amolnpiwaon Kat EXETE TUXEL
BonBelag otnv ev Adyw GAAN XWwpPa Kot OTL OL TAPOXES, N Arolnpiwon Kot n
BonBelwa autn avtiotololv AGueca pe to Sikaiwpd coag Pdacel tou
KaVoVLIopoU), Kot

e dev oag éxeL amayopeutel n emBifacn Adyw Kkdmowou INTAUOTOG TIOU
opiletat otoug levikoug Opoug kat MpoimoBéoelg pag mepl tadlbuwv n
OTOUG OXETLKOUG KOVOVLOMOUG, Kalt

e oG éxelL amayopeutel n emBifaon mapd tn BEANCH cag i n TTHon oag ExeL
kaBuoteprnoel  Katd TePLocOTEpO  amd  SU0  WPEC  UETA TNV
T(POYPOULOTIOMEVN WPA AVAXWPNONG TNG, N £XEL aKUPwOEL

APNHZH ENIBIBAZHZ

H Ryanair €xeL wg MOALTIKR VO NV KAVEL UTIEPKPATHOELG BECEWV yLaL TIG TITHOELS
¢ Qotdoo, otnv anibavn mepintwon mou dev undpxel Stabéoun Béon yla
erupatn pe emPePawwpévn kpatnon, Ba avaintricoupe €OeAoOVTEG yla
mopaxwpnon twv Bé0ewv TOUG HE AVTAANOYMO TIOPOXEG YlA TLG OTOLES
umnopoUlpe va cupdwvnooupe, ePeig Kat o eBelovtng, mpwv amnd tnv dpvnon
eruBiBaong oe daAloug emPdreg mopd tn B€Anon toug. Edv Sev umapyouv
apketol eBelovtég kat Sev oag emtpanei n emBifacn mapd th 6€Anon oag, oag
TOPAXWPEOUVTAL TA OXETIKA Skalwpata ou opilovtal oTig mapaypddoug 1 £wg
3 KOTWTEPW.

KAGYZTEPHZH NTHZHZ

Edv avapévoupe guldywg OtL n mrion oag Ba kabuoteprioel ywa Svo 1
TIEPLOOOTEPEG WPEG META TNV TIPOYPOUUATIOUEVN wWPA aAvVAXWwPNong otnv
nepintwon nrAoewv 1.500 XIMOUETPWY Ko KATW (1) TPELG WPECG OTNV TIEPITTWON
OAWV TWV MTACEWV EVTOG TNG EE dvw twv 1.500 XALOUETPWY KA 0TNV EPITTWON
OAWV Twv UTOAOUMWY TITACEWV TIOU EKTEAOUVTOL QMO €UAG OE QATMOCTACELS
petafl 1.500 x\lopétpwy Kot 3.500 XAMOUETPWY), 0ag TopaxwpoUVTaL Ta
OXETIKA SIKoLWOTA IOV opifovtal oTig mapaypddoug 1 £wg 3 KATWTEPW.

AKYPQZH NTHZIHZ

Edv n mtion ocog okupwBel, cog mapaxwpoUVIol TA SIKOLWMUOTO ToU

avaypadovral mopakatw, (BAENE mapakdtw evotnteg 1, 2, kat 3). Ocov adopd

10 Skaiwpd oag yla anolnpiwon, MApakaAw CNUELWOTE OTL N Ryanair €xeL T0

Skaiwpa va apvnBei va cag mapdoyet anolnuiwon og nepintwon mou:

e £xete mAnpodopnBei yla TNV akupwon Touldxlotov Vo eBSouddeg mpv
QO TNV TPOYPANUOTIOHEVN WPA avaxwenong, i

o ¢xete mAnpodopnBel yla TV akvpwaon evidg Vo eBSopddwy €wg emtd
NUEPWV TIPLV QIO TNV TIPOYPOUUOTIOUEVN WPO AVAXWPNONG KAl 0O¢ EXEL
nipoodepBei petadopd pe GAAn TTAON, LE TPOMO TIOU OAC EMITPETEL VO
QVOXWPNOETE OXL TEPLOCOTEPO amd OSU0 WpPeg TP  anmd TV
TIPOYPOUUATIOUEVN WPA  avaxwpnong Kot vo ¢TAcETe oTov TEAKO
mpooplopd oag Alydtepo amd  TECOEPL, WPEG META amd TV
TIPOYPOUUOTIOHEVN wpa AdLEng,

o ¢£xete mAnpodopnBel yia tnv akvpwon AlyOTEPO QO EMTA NUEPEG TIPLV AT
TNV TPOYPAUUOTIONEVN WPA avaxwpnong kat cag €xel mpoodepBOei
uetadopd pe GAAN TTAGH, UE TPOTIO TIOU COC ETILTPETEL VAL OVOXWPIOETE
OXL TEPLOOOTEPO QMO Miot WPO TPV OO TNV TPOYPAUUATIOUEV WP
avaxwpenong Kot va GTaoeTe oTov TEALKO TPoopLopd oag Alydtepo amo Vo
WPEG UETA QIO TNV TPOYPAUMATIOMEVN WP APLENG, N

e UmopoUpE va anodeifoupe OTL N akUpwaon €XeL TIPOKANOEL Ao EKTAKTEG
TEPLOTAOELG OL omtoieg Sev Ba prmopovoav va eixav anodpeuyBei akopa Kat
av eiyav AndBel OAa Ta elMloya pétpa amd tnv  Ryanair,
oupnephapBavopévwy, petafd AMwv, AOywv TOATIKAG aoTdBelag,
aohAAELOG, KALPIKWY SLaTOPAXWY, EPYOTIKWY SLadopwy I AVEMAPKELAS f
KABUOTEPNONG TWV EYKATAOTACEWY EAEYXOU EVAEPLAG KUKAODOPLAG.

1. AIKAIQMA ANOZHMIQZHZ

Edv oag €xeL amayopeutel n emBifaon mapd tn BEAnoK oag, n mtion oag €xet

akupwOEl 1 kaBuoteproet yla Mavw amod 3 WpeG (1e TNV poinobeon otL dev

€XOUV TIOPOUCLAOTEL OTOLECONATIOTE EKTAKTEG TEPLOTAOELG), SKALOVOTE va

A&Bete T0 akOAoUBO OGO Ao EUAG:

e €250 yla OAeg TG TR oeLg 1.500 XIMOUETPWY Kal KATw, A

e €400 ylo OAeG TG T OELS €VTAG TNG EE dvw Twv 1.500 XALOMETPWY, KaL yLo
OAe¢ TG umoOlouteg mrtoelg petafy 1.500 yopétpwv kot 3.500
XALOUETPWV.

Edv eipaote o Béon va cog mapéxoupe petadopd pe GAAn TAON KoL N wpa

adLEng tng ev Adyw mriong Sev umtepBaivel TNV MPOYPAUUATIOUEVN WP APLENG

NG TTAONG OTNV omola €XeL yivel kpAtnon:

e Katd 600 WPEG, 0 OX€on Ue OAEG TLG TTAOELS 1.500 XINOUETPWY KAl KATW,
n

®  KOTA TPELG WPEG, OE OXEDN He OAEG TIG TAOELG £Vt TG EE dvw Twv 1.500
XALOPETPWY, KO yLot OAEG TLG UTLOAOLTTEG Tt oeLg pHeTafy 1.500 xMopETpwY
Kot 3.500 XALopETPWV.

n anonpiwon mou kabopiletal mapamdvw SUvataL Vo PeLWVETAL KaTd 50%. OL

QMOCTACELS Ba peTpouvTal Pe TN HEB0SO TNG HeYLoTOKUKALAG SLaSPOUNG.

2.  AIKAIQMA ENIZTPO®OHZ XPHMATQN 'H META®OPAZ ME AAAH
NTHZH

Edv 8ev oag emutpanei n emBifaocn (eite ekouoiwg i akouoiwg), i akUpwOEL n
TTRoN 0ag, EXETE EMIONG TO SIKALWUA VAL ETUAEEETE HETOLL:
a) emnotpodng xpnudtwy cupdwva e to apbpo 8(1) Tou Kavoviopol evtog
7 nUEPWY, UE Ta Héoa Tou TpoPAEnovtal Suvapel tou apbpou 7(3), Tou
TIAPOUG QVTLT{LOU TOU ELOLTNPIOU OTNV T TIOU AYOPAOTNKE, YL TO LEPOG 1
Ta pépn Tou Tafdlol mou Sev mpaypaTonoLBnkay Kat YL To LEPOG N Ta KEPN
TIoU €X0UV NON MpaypatonownBel, edv n rerion Sev eEunnpetel MA£ov Kaveva
OKOTIO O€ OXEON LE TO APXLKO TAESLWTIKO TPOYPAppa Tou eTuBdTn,
B) upetadopdc pe GAAN mTrion, UTO CUYKPIOLUEG CLUVBNKEG peTadopds, otov
TeEAKO 0QG TPOOPLOKO TO GUVTOUATEPO Suvatdy, i
y) uetadopdg pe GAAN TTAon, UG CUYKPIoLUEG ouVONKeG peTadopdg, oTov
TEAIKO 0QG TIPOOPLOUO OE METAYEVEOTEPN NUEpoUnvia Katd Tto  Sokouv,
avahoya pe tn Slabeoipudtnta BEcewv.
EQv n mtrion cag kabuoTteprioeL KATA TOUAAXLOTOV TIEVTE WPEG Kol ETUAEEETE val
unv tafdéPete, €xete Sikaiwpa va AdBete amolnpiwon onwg opiletal oto
onueio (a) avwtépw, KABWE Kat, KATA TEPIMTWON, £VO. OEPOTIOPLKO ELCLTAPLO
€MLOTPOd G OTO APXLIKO GNUELD avaXWPNONG, KE TNV TPWTN EuKatpia.

3. AIKAIQOMA ®OPONTIAAZ
Edv Sev oag emutpanel n emPBifacn mapd tn BEAnon cag f €dv n mtron oag
akupwBEel 1 kaBuoteproetl Katd mavw arnd 2 wpeg, Ba oag TPoodEPOUE, Xwpig
Xpéwon:
o) KOUTIOVLA yla YEUMATO KoL TIOTA 0€ eVAoYN OX€on HE TO XPOVO avaUOoVAg,
ed' Ooov autd Sev Ba KaBUOTEPHOEL TEPALTEPW TNV QAVOXWPENON TOU
agpookddouc,
B) AvUo tnAedwvhipoata, pnvopata téEAEE N dag | unvopato NAEKTPOVIKOU
tayudpopeiouv,
y) Swapovr oe fevodoxeio ot MEPUTTWOELG OMOU N TAPAUOVA yla éva N
neploodtepa PBpddila kabiotatal avaykaia, f OE TEPUITWOEL ONOU N
napapovr, eni dlaotipatog emumAéov ekeivou mou oxedialate kabiotatal
avaykaia,
8) upetadopd petafl agpodpopliou kat kataAupatog (§evodoyeiou i dAou).
Edv n ntrion oog kaBuotepnoel, onwg opiletat otnv evotnta «Kabuotepioelg
Mticewv» mapandvw r akupwbei, xwpig va eldomoinbeite, mpwv amnod v adien
00¢ 0TO AEPOSPOLO avaxwpnong, N Ryanair Ba oag mpoodépel ta onpeia (a)
Kkat (B) avwtépw. Edv, wg anotéheopa tg kaBuotépnaong i tng HeTadopdg oag
Me GAAN TTAon AOYw akVPWONG N VEX WPA AVAXWENONG 0aC OVAMEVETAL
€UAOYWG va €ival TOUAAXLOTOV N €MOMEVN MEPO WETA TNV QAPXLKH NUEPA
avaxwpenong, Ba cag npoodépoupe emiong ta onueia (y) kat (8) avwtépw. e
Tiepittwon mou Sev gival ediktd yia tn Ryanair va opyavwoel T ppovtida mou
avadpépetal avwtépw, n Ryanair Ba cag amolnpuiwvel yio ta eUAoya eEodpAnuéva
oog €€06a KATOMWY QUTHOEWS otnv akoAouBn &levBuvon: Ryanair Customer
Services Dept., P.O Box 11451, Swords, Co.Dublin, Ireland.
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