NAM'ATKA LLLOAO BALUWX MPAB Y BUNAZKY BIAMOBU B NEPEBE3EHHI, 3SATPUMKU ABO CKACYBAHHS PEVCIB (V16)

[Nna OTPUMaHHA KOHTaKTHUX AaHWX HaujoHanbHWX opraHiB i3 3abe3neyeHHA AOTpMMaHHA npas nacaxkupis (National Enforcement Bodies, NEBs), Bu3HauyeHux
MocTtaHoBoto (EC) Ne 261, nepeiaiTb 33 MM nocuiaHHAM abo 3BepHiTbcA 40 Kacu Ryanair UK B aeponopty

Lisa nam'aTka micTuTb BaxKAuMBy iHGOpMaLLiio LWOAO BalwMX NpaB BiANOBIAHO A0
nonoxeHb MoctaHoBu Esponelicbkoro Coto3y (EC) Ne 261/2004 (Hagani —
«MocTaHoBa») i 3aCTOCOBYETLCA A0 BAC Y BUNAAKY, AKLLO:

e BM MaeTe niaTBepAKeHe OpOHIOBAaHHA Ha peic, AKUA  BUKOHYE
asiakomnaHia Ryanair (Ryanair UK), npuabaHe 3a Tapudom, npamo uu
onocepeaKoBaHoO, AOCTYMHUM ycim ocobam; Ta

e (Kpim BMNagKiB cKacyBaHHA aBiapeiicis) B Npubyan Ha peecTpauito 4o
BM3HAYEHOro Yacy 3aBeplUeHHA PeECTpPaLLi, BKAa3aHOro y Halmnx 3aranbHux
NOJIO¥KEHHAX Ta YMOBaX nepeBe3eHHA abo iHWKWX BiANOBIAHUX LOKYMEHTaX;
Ta

e Ball NiTaK 34iMCHIOE BMAIT 3 aeponopTy Ha TepuTopii EC abo 3 aeponopTy
KpaiHn 33 mexamu €C A0 NYHKTY NPU3HAYeHHA, WO 3HaX0AWUTbCA Ha
TepuTopii EC (32 BUHATKOM BMNAAKiB, KONN O4EBUAHUM € TOIN GaKT, Wo BK
OTPUMANU MNiNbIYM UYMW KOMMEHCcaLito Ta AOMOMOry B iHWIN KpaiHi i wWwo
3a3HayeHi Minbru, KomneHcauja Ta gonomora 6esnocepeHbo
BiZNOBiAAIOTb BalIMM NpaBam, BUSHaYEHUM Yy [oCTaHOBI); Ta

e BiAMOBa B nepeBe3eHHi He CTOCYETbCA MPUYMH, BU3HAYEHUX Y HaLUUX
3aranbHUX MONOXKEHHAX Ta YMOBaxX nepeBe3eHHsA abo iHWMX BiANOBIAHMX
[OKYMeHTax; Ta

e Bam b6yn0 BiAMOBNEHO B MepeBe3eHi NpoTM Bawoi Boni abo AKWO Baw
aBiapeiic CKacoBaHO YM BiH 3aTPUMYETbCA BinblW HiXK Ha ABi roAMHU Big,
3an1aHoOBaHOro Yacy BU/ILOTY.

BIAMOBA B MEPEBE3EHHI

BianoBigHO A0 yMOB CBOEI NONITUKM KomnaHia Ryanair UK He npoaae KBUTKIB
6inblue, HiK € Micub Yy HasaBHOCTI. MpoTe, y piAKICHUX BUNAAKaX, KOMW Nacaxupy
3 niaTBepAKeHUM OpOHIOBAHHAM BIAMOBAAOTL Yy NepeBe3eHHi uepes
BiICYTHICTb BiNbHMX MicLb Ha BOPTY NiTaka, MM 3BepHEMOCA A0 A06POBObLB,
roTOBMX BiIAMOBUTUCA Bif CBOrO GPOHIOBAHHA B OBMIH Ha MeBHi MifbrM Ha
ymoBax, fKi 6yayTb [04aTKOBO BM3HAuYeHi 3a B3aEMHOK 3rofol  MiXkK
3aLiKaBeHVMM NACAKMPAMM Ta HAMM, NEPLL HiXK BIAMOBUTU iHLLMM NacaxkMpam
B NepeBe3eHHi NPOTH ixHboi Boi. MpK HeA0CTaTHIN KinbKocTi 406poBONLLIB ANA
Toro, Wob 3abe3neynTM MOMKAMBICTb MOCAAKM IHLWMX NacaxKupis, AKi MaloTb
6POHIOBAHHA, MW MOMKEMO BiAMOBMTU TakKMM Maca)kKupam y nocagui npotu
iXHbOI BOJI. Y LibOMY BUMNaAKy BU MaETe BiANOBIAHI NpaBa, BU3HAYEHi Y MyHKTaxX
1-3 Huxkue.

3ATPUMKA ABIAPECIB

Y pasi AKWO MW PO3YyMHO MPUMNYCKAEMO, WO asiapeic byae 3aTpvmaHuii no
BiAHOLWEHHIO A0 3anNaHOBAHOro Yacy BMAbOTY: HA ABi rOAMHW Ta JOBLIE ANA
aBiapeicis ganbHictio 4o 1500 KinomeTpie BKAOYHO (abO Ha TpW rOAuHM Ta
[oBlWe ANA asiapeiiciB y mexax EC ganbHicTio noHag 1500 KinomeTpis i BCix
iHWMx aBiapeicis ganbHicTio Big 1500 ao 3500 KinomeTpis), BU Ma€eTe BignosigHi
npasa, BU3HAYeHi y NyHKTax 1-3 Huxkye.

CKACYBAHHSA ABIAPECIB

Y BMNAAKY CKaCyBaHHA BalLOro peincy BM MA€ETe BiAMNoBiAHI NpaBa BU3HAYEHI

HUXYe (amB. nyHKTM 1.; 2.; i 3.). Konm AaeTbca Npo NpaBo Ha KOMMeHcallito,

3BEpHIiTb yBary Ha Te, WO KomnaHia Ryanair UK moxe BiamMOBUTM Bam Yy

KOMNeHcaLii, AKLLO:

e Bac byno npoiHGopMoOBaHO NPO CKaCyBaHHA aBiapelicy He MeHLL HiX 3a ABa
TUXHI 4,0 3aN1aHOBAHOTO Yacy BUNLOTY; abo

e Bac byno npoiHPopmoBaHO MPO CKAaCyBaHHA aBiapelcy y nepios Bif ABOX
TUXKHIB A0 Cemu AHIB A0 3annaHOBaHOrO 4acy BWULOTY Ta Bam byna
3anponoHOBaHa NnepecagKa Ha iHWWIN MapLIpyT, WO A03BONAE 3AINCHUTU
BWAIT, HE Ni3HiWe HiX 3a ABi rOAWHW A0 3aMN/IAHOBAHOrO Yacy BUALOTY i
[OCAITU CBOTO KiHUEBOrO MyHKTY NPU3HAYeHHA He Mi3Hiwe HiK uyepes
4OTUPU FOAMHM MiCAA 3aN1aHOBAHOrO Yacy NpunbLoTy; abo

e Bac byno npoiHpOpMOBaHO NPO CKaCyBaHHA aBiapeicy MeHL HiX 3a cim
AHIB 00 3annaHOBaHOro Yacy BWLOTY Ta Bam byna 3anponoHosaHa
nepecajKa Ha iHLWWIA MapLUIpyT, WO A03BONAE 34iCHUTM BUNbOT, He Ni3Hile
HiX 33 OfHY rogMHy A0 3anjaHOBaHOroO 4Yacy BWAbLOTY i AOCATTU CBOrO
KIHLEBOro NMyHKTY NMPM3HAYeHHA He Mi3HilWe HiX yepe3 ABi roanHu nicna
3annaHoOBaHOro Yacy NpuaboTy; abo

® MM MOXEMO [0BECTH, L0 CKAaCyBaHHA PeiCy 3yMOB/IEHO HaA3BMYaHUMM
06CTaBUHaMM, AKMX He BAANOCA 6 YHWKHYTM, HE3BaXKalOUWM Ha BXKUTTA
KomnaHieto Ryanair UK BCix po3ymHO HeobxigHWX 3axofis, 30Kpema Ao
TaKuMx 06CTaBMH BiHOCATD:

NONITUYHY HecTabiNbHiCTb, NUTaHHA 6e3neKkn, HecnpuATAMBI MOroAHi YMOBM,
CTpailkm abo HEBMKOHAHHA O6OB'A3KIB /3aTPUMKY 3 BGOKY AMCMETYEPCbKMX
CNyK6 NOBITPAHOTO PyXy.

1. MPABO HA KOMMNEHCAUIO

Y BUNAZKy BigMOBM B NepeBe3eHHi MPOTH BaLLOi BOJI, CKacyBaHHA abo 3aTpUMKM

asiapeiicy Ha TpY roAMHW Ta AOBLUE Bif, 3aN1aHOBAHOIO Yacy BUNLOTY (3a yMOBU

BiAICYTHOCTi HaA3BMYaHUX 0BCTAaBMH), BU MaETe NPaBO Ha OTPUMAaHHA Bif, Hac

KOMMeHcau,ii y po3mipi:

e 250 €Bpo Ans BCix aBiapeiciB AanbHicTio go 1500 KinomeTpis BKAOYHO; abo

e 400eBpo Aans BCix asiapeiciB y mexax E€C ganbHicTio noHag 1500
KinomeTpiB i BCiX iHWMKX aBiapeliciB ganbHicTio Big 1500 go 3500
KinomeTpis.

e 600 eBpo Ha BCi iHWI peicu.

AKWO MM MOXKemO 3anporoHyBaTU BaM Mepecagky B HanNpAMKYy BaLoro

KIHL,EBOro MyHKTYy MPW3HAYeHHA Ha iHWWIA aBiapeic, Yyac NPUNbOTY AKOro He

NnepeBuLLYE 3anNaHOBaHWIA Yac NPUNLOTY MNonepeaHbO 3abpPOHLOBAHOTO

asiapeiicy:

e Ha [ABi roguHW ana Bcix asiapeiciB panbHicTio o 1500 kinometpis
BK/IOYHO; abo

® Ha TpW rogmHu Ana Bcix aBiapeicis y mexax EC ganbHicTio noHag 1500
KinomeTpiB i BCiX iHWMX aBiapelciB ganbHicTio Big 1500 go 3500
KinomeTpiBs.

CyMy BM3HAYeHOI BULLE KOMMNEHcaL,i MoKe ByTv 3meHwWweHo Ha 50%. 3a3HaueHi

BifICTaHi BUMIPIOIOTbCA 32 METOLOM HAaMKOPOTLLOrO LUNAXY.

2. NPABO HA NOBEPHEHHA CNJIAYEHMX CYM ABO MEPECAQKY HA
IHLWIWUA MAPLUPYT

Y BUNaZKy BiAMOBM B Nepese3eHHi (106p0oBinbHO Y MUMOBOI) abo CKacyBaHHA

BaLIOro aBiapeicy BaM TaKOX NPOMOHYETbCA Ha BMBIp:

a) nNOBEpPHEHHA MOBHOI BApTOCTi KBUTKA NPOTATOM CeMW AHIB B MOPAAKY,
nepeabayeHomy Cratrero 8(1) MoctaHoBM y cnocib, Bu3HaveHui y CTaTTi
7(3), 3a wiHoto, No Akl 6yB NPMAGaHMIA TaKN KBUTOK, WOAO HE3AiNCHeHOT
YacTMHM abo He34iCHEHMX YacTMH MOI3AKM | LWOAO BXKe 3filicHeHOl
YacTMHM abo BXKe 3AiMCHEeHMX YacTMH NOI3AKWM, AKLWO aBiapeic cTae
HeZOoLiNbHUM 3 TOYKM 30pYy NOYATKOBOIO NJIaHy NOi34KM NacaxKupis; abo

b) nepecagKa Ha iHWWIA MapWpPyT Yy HanNpAMKY BalIOro KiHLEBOTO MYyHKTY
NPW3HAYeHHA y NOPIBHAHUX YMOBAX NepeBe3eHHn 3a nepLoi Haroau; abo

C) nepecagka Ha iHWMWI MaplpyT Yy HaNpPAMKY BaLIOro KiHLEBOTO MYyHKTY
NPU3HAYeHHA Yy NOPIBHAHHUX YMOBaX MepesBe3eHHA Ha Mi3HiWwy Aaty 3a
BalWMM BUOOPOM 33 YMOBM HAABHOCTI BiIbHUX MiCLib.

Y pasi 3aTpMMKMK aBiapeiicy 6inblw HiXX Ha N'ATb rOAWH i Baloi BiAMOBM Big

NnoAaNbLLIOro nepeBe3eHHs, BU MAETE NPaBO Ha NOBEPHEHHA CMIAYEHUX CYM, AK

Le BM3HAYeHO Y NYHKTI (a), @ TaKoX, KO/M AOLiNbHO, HAa KBUTOK Ha 3BOPOTHI

aBiapeiic 0 NOYaTKOBOrO MYHKTY BignNpaBieHHA 3a NepLuoi Haroau.
3. NPABO HA BE3KOLLUTOBHE OBC/TYTOBYBAHHA

Y BUNAZKy BigMOBW B NepeBe3eHHi MPoTH BaLLOi BOJ, CKacyBaHHA abo 3aTpUMKM

aBsiapeiicy 6inblu HiXK Ha ABi roANHM, MW BE3KOLITOBHO 3aNPONOHYEMO BaMm:

a) npoxonoAHi Hanoi Ta XapyyBaHHA y AOCTaTHIM KiNbKOCTi 3 ypaxyBaHHAM
TPMBAJIOCTi OYiKYBaHHA, AKLWLO Le He npu3seae A0 NOAAJNbLOI 3aTPUMKKU
BWUbLOTY;

b) 6e3KoWwTOBHO 34iMcHUTM ABa TenedoHHMX A3BiHKa abo 6e3KOWTOBHO
BigNpaBuTK ABi Tenerpamu, Aga ANCTU nNo GakcuminbHoMy 38'a3Ky abo aAsa
NoBIAOMNEHHA NO ENEKTPOHHII NOLWTi;

C) NPOXWBaHHA y roteni y pasi HEO6XigHOCTI OYiKyBaHHA BUbOTY NMPOTATOM
oAHiei abo AeKibKoX Hoyel, abo SAKLWO Yac OYiKyBaHHA BW/IbOTY
nepeBuLLYE TEPMiH Yacy, Ha AKWI NonepeaHbO PO3PaxXOBYBaB NaCaXMP;

d) TpaHcdep Big aeponopTy A0 Micua noceneHHs (rotento abo iHworo).

Y pasi 3aTPUMKM BaLIOro aBiapeicy AK Le BU3HAYEHO Yy NYHKTI «3aTpumKa

aBiapeiicie» BuLLe abo ckacyBaHHA pelicy 6e3 nonepeaHbOro NOBiJOMIEHHA 40

BaWoro npubyTTa B aeponopT BUIbOTY, KOMnNaHia Ryanair UK 3anponoHye Bam

nocayru, BU3HadeHi B nyHktax (a) i (b) suwie. AKwWo Yepes 3aTpMMKy aBiapeicy

abo nepecagKy Ha iHWWIA MapwpyT Micaa CKacyBaHHA peiicy, HOBUIA Yac BUNbOTY

NepeHoOCUTbCA HE MEHLUEe HiK Ha AeHb Bif nonepeaHboi JAaTU BUALOTY, MU

3anponoHYEMO BaM NOCAYrM, BU3HaYeHi y nyHkTax (c) i (d) euwe. Axkwo Ryanair

He B 3MO03i OpraHi3yBaTu BU3HAYeHi BULLE 3aX04W, KOMNaHIA BiAWKoAyE BaM

PO3YMHi BUTPATH, Nicna OTPMMAHHA Bif, BAaC BiAMNOBIAHOI 3aABM NogaHOI Yepes

Haw odiuiiHni Beb6-cant

www.ryanair.com/ua/uk/r/help/cancelled-rescheduled-flights
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