YBEQOM/EHUE 3A BALLUTE MPABA, NMPU OTKA3AH AOCTbIM HA BOPAA, 3AKbCHEHUE UM OTMAHA HA NMONET (V17)

AKo vcKaTe ga ce cebpxkete ¢ Ryanair, monisi, otugete 8 NOMOLWHMNA LEHTBP, AOCTbINEH TYK UK Ypes Halwmsa yebcalT www.ryanair.com/bg/bg. Ako He cTe
[,0BOJIHN OT HALWMA OTFOBOP, MOXKETE [la Ce CBbPMKETE C OpraHa, OTTOBOPEH 3a NpuaaraHeTo Ha PernameHTa B bbarapus. KoopauHaTute 3a Bpb3Ka C
HauuoHanHuat opraH Ha EC (HO) B Bbarapusa ca: MUHUCTEPCTBO Ha TpaHCMOPTa, MHPOPMaUMOHHUTE TEXHOAUTMM U cboblieHuaTa [NaBHa
avpekumsa ,MpaXkaaHcKa Bb3gyxonnaBaTesiHa agMuHUcTpauma”. ya. ,AakoH UrHatmii” Ne 9, BG-1000 Codun, Pakc: caa@caa.bg. 3a Aa nonyyute
MHbopmauma 3a apyrn HO, Mona NOCeT eT € IMHKA WMAM NoAaiTe 3anuTBaHE Ha KacuTe Ha PalibHebp Ha NeTULLETO.

Hactoawoto yBegomneHne cbabpkKa BakHa uHbopmauma 3a Bawwute

npasa cbrnacHo EeBponeicku PernamenHT (EOQ) Ne 261/2004 ("PernameHTsbT")

1 ce npunara cnpamo Bac, ako:

® yMaTe MOTBbPAEHA pesepBauuA 3a NoJsieT, onepupaH OT PalibHebp
(Ryanair DAC), 3aKyneH Ha LeHa, 4OCTbMHA ANPEKTHO UIN UHAMPEKTHO
3a WMpOKaTa 0bLLEeCTBEHOCT; U

e (OCBEH B C/ly4yauTe, KOraTo NoieTsT Bu e oTMeHeH)

® Bue cTe ce ABW/M 33 YEK-UH Npeau KPaHUA CPOK 33 YeKMpaHe, KaKTo e
NMOCOYEHO OT Hac B HawwuTe O6LWM yCNoBWUA 3a MbTyBaHe WU Apyrv
CBbP3aHU aKTOBE; U

e BawwvAT nosnet usauta ot setuwe B EC uan OT feTulle B AbpiKasa
n3bH EC kbm netmwe B EC, ocBeH aKo He e o4yeBMAHO, 4ye cTe
nonyumnu obnaru unu obeswereHne u By e npegoctaBeHa nomouy B
CbOTBETHaTa Abp}KaBa, U 4Ye Tean obnaru, obeslieTeHUs U NMomoLy,
OMPEKTHO CbOTBETCTBAT Ha BawwuTe npasa no cunata Ha PernameHTa);
"

® He Bu e OTKasaH gocTbn Ha 6opAa nopagy MpUYMHA MOCOYEHa B
HawwuTe O6LWM YCNOBUA 3a MbTyBaHe MU APYrU CBbP3aHW aKTOBE; U1

® npuHyauUTeNHO Bu e OTKasaH fJocTbn Ha bopaa wau nonetst Bu e
3aKbCHAN C NOBEYe ABa Yaca Hafj BPemMeTo 3a U3/iMTaHe no pasnucaHue
Unn e 6Un OTMEHEH.

OTKA3AH AOCTbMN HA BOPOA

KaTo yacT oT nonnTMKaTa Ha KomnaHuATa, PaitbHebp He Nnposasa noseve
6unetn, cnpamo cBoboaHUTE MecTa Ha noseTa. Bbnpekun ToBa, B Masnko
BEPOATHUA CNyYall, Ye MACTO He e cBOBOAHO 3a MBTHWK C NOTBbPAEHA
pesepBaLya, HUE LWe NoTbpcumM A06pOBO/LM, KOUTO Aa ce OTKaxKaTt oT
mecTaTa cu, B 3amMAHa Ha obnaruy, 3a KOUTO MOXKeM Ja ce Cnopasymeem C
fobpoBoneua, Npeau NPUHYAWUTENHO A3 OTKaKEM [OCTbM Ha Apyru
NMbTHULM. AKO ce ABAT HefocTaTbyeH 6poli 06POBONLM U NPUHYAUTENHO
Bu 6bae oTKasaH 40CTbN Ha 6bopaa, Bue pasnonarate ¢ NnpaBaTa, NOCOYEHU
B T.1-3 no-gony.

3AKbCHEHUE HA NOJET

AKO MMame pa3yMHO OCHOBaHMe Ja O4aKBame 3aKbCHeHWe Ha Bawwua nonet
C ABa WAM MOBeye Yaca OT BPemMeTO 33 M3/WTaHe MO pasnucaHue, nNpu
nonetn go 1500 km. (HO TpM WAM noBeve Yaca 33 BCUYKM MOJETU Ha
TepuTopmaTa Ha EC Ha pascTtoaHune Hag 1500 KM. M Ha BCUYKM APYTU NONETH
M3BbPLLBAHM OT Hac, mexay 1500 km. 1 3500 Km.) ca Bu ocurypeHu npasaTa
onucanu B T.1-3 no-gony.

OTMAHA HA NONET

AKO BalumaT noset 6bae oTMeHeH, ca By ocurypeHu npasata onucaHu no-

pony (swxkte pasgenm 1.; 2.; u 3.). Lo ce oTHaca fo npaBoTo Bu Ha

obesuweTeHne, mona obbpHeTe BHUMAHWeE, Ye PalibHebp MMa NpaBoTo Aa

OTKake KoMNneHcaLma, KoraTo:

® Bue cte nHpopmMpaH/a 3a OTMAHATa Ha MoJieTa NoHe ABe ceamuum
npeau Ha4yanoTo Ha NosieTa No pasnucaHue; nnu

® Bue cTe uHbOpMMpaH/a 3a OTMAHATA Ha NONETa MEXAY ABE CeAMULM U
ceaem OHU Npeau HayanoTo Ha noseTa No pasnucaHue M Bu 6bae
npeasioXeHo NpemapLllpyTMpaHe, No3BoOMABALLO BM Aa 3amMUHeTe He
NO-KbCHO OT [Ba Yaca Npeau HayanoTo Ha MoneTa no pasnucaHue u
Nno3BO/IABALLO B fa AOCTUIHETE KpaliHUA MYHKT HA NPUCTUraHe 3a no-
ManKo OT YeTMpM Yaca cies, BPpeMETO 33 NPUCTUraHe No pasnucaHue;
nnm

® Bue cTe uHdbopmMmmpaH/a 3a oTMAHaTa Ha NojeTa No-masko OT cedem
OHW Npeau HayanoTo Ha noseta no pasnucaHne v Bu bbae
npeaioXeHo NpemapLlipyTMpaHe, No3BosABaWo By ga 3amuHeTe He
NO-KbCHO OT eAMH Yac NpeAu Ha4a0To HA NOJIeTa No pasnucaHue u aa
OOCTUTHETE KpaHMUSA MYHKT Ha NPUCTMraHe 3a No-Masiko OT 4,Ba Yaca
cnep BPeMeTo 3a NPUCTUIraHe No pasnucaHue; uam

®  MOXEM [a [OKaXKeMm, Ye OTMAHaTa € MNPUUYMHEHA OT M3BBHPEAHM
06CTOATENCTBA, KOMTO HEe e MoXKeno ga 6baat msberHatn, fopu u
BCUYKM HEobXoAMMWM MepKM Aa ca 6unamM B3eTm oT PalibHebp,
BK/IIOYUTENIHO, HO He camo ObcToATencTBa KaTo MOAUTMYECKA
HeCcTabuUNHOCT, MEpKM 3a CUFYpHOCT M 6HEe30MacHOCT, HapylleHu
METEOPO/IONMYHN  YCNOBUA, TPYLOBM CMNOPOBE MAM noBpeda wWau
33aKbCHEHUWE HA CbOPBKEHMA 3@ KOHTPO Ha Bb3AYLIHOTO ABUMKEHME.

1. NPABO HA OBE3WETEHUE
AKO NpUHyauTenHo Bu e oTkasaH Joctbn Ha 6opaa wau BawwuAT nonert e
OTMEHEH WMAWN 3aKbCHABA C OT TPU WM MOBeYe Yaca CNPAMO OYaKBAHOTO
Bpeme Ha npucturaHe (Mpu yciaoBue, Ye He ca Bb3HUKHAAU U3BbHPEAHU
obcToaTencTea), Umarte NpaBo Aa NoayymTe caegHata Cyma oT Hac:
e 250 eBpo, N0 OTHOWEHME Ha BCUYKK nonetn go 1500 Km.; unmn
e 400 eBpo, NO OTHOLIEHWE Ha BCUYKK NONETHU Ha TepuTopuaTa Ha EC Hag
1500 KM. 1 3a BCUYKM apyru nonetn mexay 1 500 km. n 3500 Km.
e 600 eBpO 33 BCUYKM OCTaHANN MONETU.
AKO MMaMe Bb3MOXKHOCT Aa Bu npegnoxkum npemaplupytupaHe ¢ apyr
anTepHaTUBEH MO/MEeT W BPEMETO 33 MPUCTUIaHe Ha TO3W MNONEeT He
npesuwaBa BPeMeTo 33 MPUCTUraHe MO pasnucaHuMe Ha MbpPBOHAYA/IHO
pesepBupaHuA Noner:
® C ABayaca, No OTHOLWEHWE Ha BCUMYKM nosietn Ao 1500 Km.; namn
® CTpMW Yaca, NO OTHOLIEHWE HA BCUYKM NONETU Ha TeputopmuaTa Ha EC
Hag 1500 Km. 1 3a BCUYKM gpyru nonetn mexagy 1 500 km. n 2500 Kkm.
0b6e3LeTeHNeTo NOCOYEHO No-rope, Moxe aa 6bae HamaneHo ¢ 50%.
PascroaHuMATa ce uamepsaT No MeToAa Ha Abrata Ha roIeMmaA Kpbr.

2. TMPABO HA Bb3CTAHOBABAHE HA CTOMHOCTTA HA
BUNETA UIU NPEMAPLLUPYTUPAHE

AKo BM e OTKasaH gocTbn Ha bopaa (HesaBucMmo fanu 4o6poBOIHO UK

I'IpVIHy,CI,VITe}'IHO) WA NONETHT BU € OTMEHEH MMaTe NPaBo AONMb/IHUTENHO

Aa nsbupate mexay:

a) Bb3CTaHOBABaAHE B CbOTBETCTBME C YsieH 8(1) oT PernameHTa B pamKkute
Ha cefem OHW, MO HauyuMHWUTe, NpeaBuUAeHWU B yneH 7(3), Ha NbaHaTa
CTOMHOCT Ha BusieTa Ha LeHaTa, Ha KOATO e KyMneH, 3a YacT Uu YacTu oT
HEOCBLLECTBEHOTO MbTyBaHE WM 33 YacT WM 4YacTu OT Bedve
OCbLUECTBEHOTO MbTyBaHe, aKO MO/METbLT MOBeYe He M3Mb/HABA
npegHasHa4eHMEeTO CM NO OTHOWEHWEe Ha MbPBOHAYaNHMA NAaH 3a
NbTyBaHe Ha MbTHUKA; UK

b) npemapwpyTvpaHe npu CpaBHUMM TPAHCMOPTHM YCAOBUA, A0
KPaMHMWAT MYHKT Ha NPUCTUraHe Npy MbpBa Bb3MOXKHOCT; UK

C) npemapwpyTupaHe, NpuU CPaBHUMM TPAHCMOPTHM YCAOBMA, 4O
KPalHUAT NYHKT Ha NPUCTUraHe Ha No-KbCHa AaTa, KoATo Bu e yao6Ha,
B 3aBMCMMOCT OT Ha/IMYHOCTTA Ha CBOOBOAHM MecTa.

AKO NO/IETHT BU 3aKbCHEE C Hall-MasiKo MeT Yaca M B3eMeTe peLleHue 4a He

nbTyBaTe, MMaTe MpPaBO Ha Bb3CTaHOBABaHE Ha CTOMHOCTTa Ha 6uneta,

KaKTO € NocoYeHO B TOYKa (a) no-rope, 3aeAHO C, KOraTo € YMeCTHO,

obpaTeH MoneT A0 NbpBOHAYasHATA TOYKAa HA WM3AUTaHe NpU Nbpsa

Bb3MOMHOCT.

3. NPABO HATPUXA

AKO NpuHyauTeNnHo Bu e 0TKasaH focTbn Ha 6bopaa uav ako nonetsT Bu e

OTMEHEH MM 3aKbCHee C MoBeye OT 2 4aca, HUe LWe BW NPessioxum,

6e3nnartHo:

a) Bayyepwu 3a XpaHW M HaNWUTKKU B 3aBUCMMOCT OT BPEMETO Ha YaKaHe, Npu
yCcnoBue, ye ToBa HAMa Aa 3ab6aBM AOMbAHUTENHO M3MTAHETO Ha
camoneTa;

b) pBe TenedpoHHW obakAaHWA, Tenekc MAM ¢aKkc CbobLEeHUA Waun
€/1eKTPOHHM CbobLeHus;

C) HacTaHsABaHe B XOTe/ B C/ly4auTe, KOraTo ce Hasara npecToi oT eaHa
WAV MOBeYe HOLWM, WAM KOraTo Ce Hanara AOMbJHUTENeH npecToi
B AOMbAHEHWE Ha NpeaBuaeHua oT Bac;

d) TpaHCMoOpT Mexay NeTULLETO U MACTOTO 3a HacTaHsABaHe (xoTen uau
OpYro MACTO);

AKO nonetsbT BU 3aKbCHee, KaKTo e Noco4eHo B "3akbCHeHWe Ha nonet" no-

rope, unu 6bae oTMmeHeH 6e3 ga 6baeTe yBeLOMEHU Npeayn NPUCTUraHe Ha

NeTUL,ETO Ha 3aMMHaBaHe, PalibHebp e Bu npeanoxu Touku (a) u (6) no-

rope. AKo B pe3ynTaT Ha 3aKbCHEHWETO WAM MpemaplupyTUpaHeTo B

cnleAcTBME Ha OTMEHEH MOoJIeT HOBOTO BpeMe 3a U3/ITaHe Mo pasnucaHue

Mo pasyMHU MPUYMHKM Ce OYaKBa [a € Hal-MaiKo eauH AeH cnep,

NMbpBOHAYaHaTa AaTa HAa 3aMUHaBAHETO, We Bu npessioXunm cblyo TOYKK

(8) n (r) no-rope. KoraTto 3a PaiibHebp € HEBb3MOXKHO A3 OpraHu3mpa

rPUXKUTE, MOCoYeHU no-rope, PaiibHebp We Bb3cTaHOBM Bawwnte

OCHOBATE/IHW MO Pa3Mep U AOKYMEHTANHO 060CHOBaHW pasxoam cnes,

nofaBaHe Ha 3aAB/IeHMe 40 Ha Halwua yebcanT
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