NAM'ATKA LLLOAO BALLUUX MPAB Y BUNAZAKY BIAMOBU B MEPEBE3EHHI, SATPUMKWN ABO CKACYBAHHSA PEIACIB (V15)

[NA OTPUMAHHA KOHTaKTHMX AaHWX HaujoHanbHMX opraHis i3 3abe3neyeHHA AOTPMMaHHA npas nacaxupis (National Enforcement Bodies, NEBs), Bu3HaueHux
MocTtaHoBoto (EC) Ne 261, nepeiaiTb 33 LMM nocunaHHAM abo 3BepHiTbcA 40 Kacu Ryanair UK B aeponopty

Lia nam'aTka micTuTb BaxkAuBy iHGOpMaL,ilo LWOAO0 BalMX NpaB BiANOBIAHO A0
nonoxeHb MocraHosu €sponeiicbkoro Cotosy (EC) Ne 261/2004 (Hagani —
«MocTaHoBa») i 3aCTOCOBYETLCA A0 BAC Y BUNAAKY, AKLLO:

e BM MaETe nNiaTBepAKeHe OpPOHIOBAaHHA Ha peic, AKUIA  BUKOHYE
asiakomnaHia Ryanair (Ryanair UK), npuabaHe 3a Tapudpom, npamo uu
onocepeaKoBaHO, JOCTYMHUM ycim ocobam; Ta

e (Kpim BMNagKiB cKacyBaHHA aBiapeicis) Bu Npubyau Ha peecTpauiio Ao
BM3HAYEHOrO Yacy 3aBepLlUeHHA PEECTPaLLi, BKa3aHOro y HalMX 3aranbHUX
NOJIOKEHHAX Ta YMOBaX NepeBe3eHHA abo iHWKWX BiANOBIAHUX LOKYMEHTAX;
Ta

e Ball /iTaK 34iNCHIOE BUAIT 3 aeponopTy Ha TepuTopii EC abo 3 aeponopTy
KpaiHn 3a mexamu €EC A0 NYHKTY NPU3HAYeHHA, WO 3HaXo4uTbCA Ha
TepuTopii EC (32 BUHATKOM BMNAAKiB, KONN O4EBUAHUM € TOIN GaKT, Wo BU
OTPUMANU MNiNbMM YM KOMMEHcaLito Ta AOMOMOry B iHWIM KpaiHi i Wwo
3a3HayeHi MinbrM, KOMMeHcauwia Ta gonomora 6e3nocepesHbo
BiZANOBIAAOTb BaWMM NpaBam, BUSHaYeHUM y MocTaHoBI); Ta

e BiAMOBa B nepeBe3eHHi He CTOCYETbCA MPUYMH, BU3HAYEHWX Y HaLIMX
3arasbHUX MONOXKEHHAX Ta YMOBaxX nepeBe3eHHsA abo iHWMX BiANOBIAHMX
[OKYMeHTax; Ta

e Bam 6yN0 BiAMOBNEHO B nepeBe3eHi MpoTM Balwoi Bosi abo AKLWO Baw
aBiapeinc CKacoBaHO YM BiH 3aTPUMYETbCA BiNblW HiXK Ha ABi rOAUHM Big
3an1aHoOBaHOro Yacy BU/ILOTY.

BIAMOBA B MEPEBE3EHHI

BianoBigHO A0 ymoB CBOEI NoAiTMKM KomnaHia Ryanair UK He npoaae KBuTkis
6inblue, HixK € micLb y HafaBHOCTI. MpoTe, y PiAKICHUX BUNaAKax, KON Nacaxupy
3 NiaTBepAKEeHUM OpOHIOBAHHAM BIAMOBAAOTL Yy NepeBe3eHHi uepes
BiICYTHICTb BiNIbHMX MicLb Ha BOPTY niTaka, Mu 3BepHemocs 40 J06poBO/bLB,
roTOBMX BiAMOBUTUCA Big, CBOro GpPOHIOBaHHA B OBMiH Ha NeBHi MinbrM Ha
ymoBax, fKi 6yayTb [O0AAaTKOBO BM3HA4YeHi 3a B33aEMHOIO 3rOAOK MiXK
3aLiKaBNEHMMM NacaKMPaMM Ta HaMK, NePLL HiXK BIAMOBUTY IHLIMM Nacaxupam
B NepeBe3eHHi NpoTu iXHboT BoAi. Mpu HeaoCTaTHIN KinbKocTi 4obpoBonbLiB ANA
TOro, Wob 3abe3neynTn MOMKIMBICTb MOCAAKM iHLWMX NacaXkupis, AKI MatOTb
6pPOHIOBAHHA, MW MOMEMO BiAMOBUTU TaKMM Macakupam y nocagui npotu
iXHbOI BOJI. ¥ LbOMY BUNAaAKy BM MA€ETe BiANOBiAHI NpaBa, BU3HAYeHi y MyHKTax
1-3 HMxKue.

3ATPUMKA ABIAPEICIB

Y pasi AKWO MW PO3YMHO MPUMYCKAEMO, WO asiapeic byae 3aTpvmaHuii no
BiJHOLEHHIO A0 3anNaHOBAHOrO Yacy BWALOTY: HA ABi rOAMHU Ta AoBWe ANA
aBiapelicis ganbHicTio go 1500 KinomeTpis BKAOYHO (abo Ha Tpu roauHuU Ta
[oBlUe ana asiapenciB y mexax EC ganbHicTio noHaa 1500 KinomeTpis i BCix
iHWMx aBiapeicis ganbHicTio Big 1500 4o 3500 KinomeTpis), BU Ma€eTe BignoBigHi
npaBa, BU3HAYeHi y NyHKTax 1-3 HuKye.

CKACYBAHHS ABIAPEICIB

Y BUMaAKy CKacyBaHHA BalIOro peicy BM MaeTe BiANOBIAHI NMpaBa BU3HAYEHi

HUK4Ye (guB. nyHKTM 1.; 2.; i 3.). Konu iipgeTbes Npo NpaBo Ha KOMNEHcalito,

3BEpHITb yBary Ha Te, WO KomnaHia Ryanair UK moke BigmosuTM Bam y

KOMNeHcaLii, AKLLO:

e Bac 6yn0 npoiHpOpMOBaHO NPO CKacyBaHHA aBiapeicy He MeHLU HiX 3a ABa
TUXKHI 4,0 3aN1IaHOBAHOTO Yacy BUIbOTY; abo

e Bac 6yno npoiHGOpMOBaHO NPO CKacyBaHHA asiapeiicy y nepiog, Big ABOX
TUXKHIB [0 CEMM AHIB 40 3annaHOBaHOrO 4acy BWMALOTY Ta Bam b6yna
3anponoHOBaHA Nepecagka Ha iHWWIA MapLpyT, WO A03BONAE 34iACHUTU
BWAIT, He Mi3Hille HiX 33 ABi rOAWMHW A0 3aNNaHOBAHOTO Yacy BUALOTY i
LOCAITU CBOTO KiHLLEBOTO MYHKTY MPU3HAYEHHA He Mi3Hiwe HiX 4yepes
YOTUPU FOAMHM MiCAA 3aN1aHOBAHOTO Yacy NpUNbLOTY; abo

e Bac 6yno nNpoiHGOPMOBaAHO NPO CKAaCyBaHHA aBiapeicy MeHLW HixX 3a cim
AHIB 40 3an/iaHOBaHOrO 4Yacy BM/IbOTY Ta Bam 6yna 3anpornoHoBaHa
nepecagKa Ha iHLWIN MapLpyT, WO A03BO/AE 34IMCHUTU BUNbOT, HE Ni3Hiwe
Hi’K 33 OA4HY roAMHYy A0 3anaaHOBAHOrO 4Yacy BWILOTY i AOCAFTU CBOrO
KiHLLeBOrO MyHKTY MPU3HAYEHHA He Mi3Hille HiXX yepes3 ABi roaAnHKU nicna
3ans1aHOBAHOrO Yacy NpuAbOTY; abo

® MW MOXEMO AOBECTH, L0 CKacyBaHHA peicy 3yMOBNEHO HaA3BUYaNHUMM
06CTaBUHAMM, AKMX He BAANOCA 6 YHUKHYTM, HE3BaXKAKOUM HA BXKUTTA
KomnaHieto Ryanair UK BCix po3ymHO HeobxigHWX 3axonis, 30Kpema A0
TaKux 06CTaBUH BiAHOCATL:

NONITUYHY HecTabiNbHiCTb, NUTaHHA 6e3neKu, HecnpuATAMBI NOroAHi ymoBw,
CTpalikn abo HeBMKOHaHHA 060B'A3KIB /3aTPUMKy 3 BGOKY AMCNETYEPCHKUX
CNyK6 NOBITPAHOrO PyXy.

1. MPABO HA KOMMNEHCALIO

Y BUNAZKyY BigMOBU B NepeBe3eHHi MpoTH BaLLOi BOJ, CKacyBaHHA abo 3aTpMMKK

aBiapeiicy Ha TpY roAMHW Ta AOBLUE Bif, 3aN1aHOBAHOIO Yacy BUNLOTY (3a ymoBU

BiICYTHOCTi HaA3BMYaHUX 0BCTAaBMH), BU Ma€ETe NPaBO Ha OTPUMAHHA Big, Hac

KOMMeHcau,ji y po3mipi:

e 250 eBpo Ans BCix aBiapeiciB ganbHicTio Ao 1500 KinomeTpis BKAOYHO; abo

e 400 eBpo ans Bcix aBiapeiciB y mexax EC panbHicTio noHag 1500
KinomeTpiB i BCix iHWWX aBiapeiciB ganbHictio Big 1500 ao 3500
KinomeTpis.

AKWO MM MOXKemO 3anporoHyBaTU Bam MNepecajKky B HaMPAMKY BalIOro

KIHL,EBOro MyHKTYy MPU3HAYeHHA Ha iHWWIA aBiapeic, Yac NPUALOTY AKOro He

NnepeBuLLYE 3annaHOBaHWI Yac NPUNLOTY MNonepeaHbO 3abpoHbOBaAHOroO

aBiapeicy:

e Ha ABi rogvHu pna Bcix aBiapeiciB ganbHicTio go 1500 Kinometpis
BK/IIOYHO; abo

e Ha TpY roAuHKU ANA BCix aBiapeiciB y mexax EC ganbHicTio noHag 1500
KinomeTpie i BCix iHWWX aBiapeiciB ganbHictio Big 1500 ao 3500
KinomeTpis.

Cymy BM3HAYeHOI BULLE KOMMNEHcaL,i MoxKe ByTv 3meHLWweHo Ha 50%. 3a3HaueHi

BiiICTaHi BUMIPIOIOTBCA 32 METOA,0M HAaMKOPOTLLOIO LUNAXY.

2. NPABO HA NOBEPHEHHA CN/IAYEHMX CYM ABO MEPECAAKY HA
IHLWIWUA MAPLUPYT

Y BUNaZKy BiAMOBM B Nepese3eHHi (806p0oBinbHO Y MMMOBOI) abo cKacyBaHHA

BALLOro aBiapeicy BaM TaKOX NPOMOHYETbCA Ha BUBIp:

a) nNOBEPHEHHA MNOBHOI BAapTOCTI KBUTKA MNPOTATOM CEMW AHIB B MOPAAKY,
nepepbayeHomy Cratrtero 8(1) MocraHoBM y cnocib, BU3HaYeHnin y CtaTTi
7(3), 3a yiHoto, No AKiN 6yB NPUAGAHWUIA TaKMIA KBUTOK, WOAO He34iACHEHOT
YaCTMHM abo He3AiCHEHWX YacTUH NOI3AKM | WOAO0 BXe 3ailcHeHol
YacTMHM abo BXKe 3A4JIMCHEHWX 4YacTMH MOI34KM, AKWO asiapeic cTae
HeZoUiIbHMM 3 TOYKM 30pY MOYATKOBOTO NaHy NOi34KM Nacaxkupis; abo

b) nepecagka Ha HWWIA MapWpPyT y HANPAMKY BalIOro KiHLEBOro MyHKTY
NPU3HaYeHHA Y NOPIBHAHMX YMOBAX NepeBe3eHHA 3a NepLuoi Haroau; abo

C) nepecagKa Ha iHWMWIA MapLIPYT Y HaNpPAMKY BalOro KiHLUEBOro MyHKTY
NPU3HAYEHHA Yy NOPIBHAHHWX YMOBaxX NepeBe3eHHA Ha Ni3Hiwy AaTty 3a
BalIMM BUOOPOM 33 YMOBW HAsBHOCTI BiIbHWUX MiCLb.

Y pasi 3aTpMMKKM aBiapeicy 6inbl HiXX Ha N'ATb rO4MH i Bawoi BigMOBM Big,

NoJaNbLIOro nepeBe3eHHs, BU MAETe NPaBO Ha NOBEPHEHHA CMIaYeHNX Cym, AK

L& BM3HAYeHO Yy NYHKTI (a), @ TaKOX, KOM AOLiNbHO, Ha KBUTOK Ha 3BOPOTHIM

aBiapelic 40 NOYAaTKOBOrO NYHKTY BiAMNpPaBAEHHA 3a NepLIoi Haroaum.

3. NMPABO HA BE3KOLLUTOBHE OBC/TYTOBYBAHHA

Y BUNaZKy BigMOBM B NepeBe3eHHi MPOoTH BaLLOi BO, CKacyBaHHA abo 3aTPMMKM

aBiapeiicy 6inbll HiXK Ha ABI roAMHU, MU HE3KOLITOBHO 3aNpOrNoOHYEMO BaMm:

a) npoxonoAHi Hanoi Ta XapyyBaHHA Yy AOCTaTHIM KiNbKOCTI 3 ypaxyBaHHAM
TPWMBANOCTI OYiIKYBAHHA, AKWO Le He npu3Beae A0 NOAA/bLIOI 3aTPUMKU
BU/bOTY;

b) 6e3KowToBHO 34iMcHMTM aABa TenepOHHUX A3BiHKA abo 6e3KoWTOBHO
BiZNPaBWTK ABi TeNerpamu, Aga AMCTU No dakcMminbHoMy 38'A3Ky abo aBa
NoBiZOMNEHHA NO eNEeKTPOHHIN NowTi;

C) NPOXWBaHHA y roteni y pasi HEObXigHOCTI OYiKyBaHHA BUAbOTY MPOTATOM
opHiei abo AEKiNbKOX Houel, abo AKLWO Yac OYiKyBaHHA BUILOTY
nepeBuLLYE TEPMIH Yacy, Ha AKMI NonepeAHbO PO3PAaXOBYBaB MACAXKMUP;

d) TpaHcdep BiZ aeponopTy A0 MicuA NoceneHHs (rotento abo iHworo).

Y pasi 3aTPMMKM BaLIOro aBiapeicy AK Le BU3HAYEHO Yy NYHKTI «3aTpUMKa

aBiapeliciB» BuLLe abo ckacyBaHHA pelicy 6e3 nonepeAHbOro NoBiJOMAEHHA 40

BaWoro npubyTTa B aeponopT BUIbOTY, KOMNaHiA Ryanair UK 3anponoHye Bam

nocnyru, BU3HayeHi B NyHkTax (a) i (b) BuwLe. AKWO Yepes 3aTpMMKy aBiapeiicy

260 nepecasKy Ha iHLWWI MapLUPYT NiCAA CKacyBaHHA peicy, HOBUIA Yac BUIbOTY

NepeHoCcUTbCA He MeHLe HiXX Ha AeHb Big, nonepeaHboi 43T BUALOTY, MM

3anponoHYEMO BaM NOCAYrM, BU3HAYeHi y nyHKTax (c) i (d) suwe. AKwo Ryanair

UK He B 3M03i OpraHi3yBaTu BM3HA4YeHi BULLE 3aX04M, KOMNAHIA BiAWKOAYE BaM

PO3YMHi BUTPATK, MiCNA OTPUMAHHA Bif Bac BiANOBIAHOI 3aABW, HaAiCNaHOI Ha

agpecy: Ryanair UK Customer Services Dept., Enterprise House, 2nd

Floor, Bassingbourn Road, CM24 1QW, London Stansted Airport,

Stansted, England a6o nopgaHoi uepes Haw odiyitHnn  Beb-calT

https://www.ryanair.com/ua/uk/useful-info/help-centre/fag-overview/flight-

cancellations-delays/flight-cancellations-delays
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