The Ryanair Formula:

Ryanair’s 11th consecutive year of remarkable growth was
driven by our simple formula!

Lower Fare( = More pagengers
— Lower (oft§ = Lower fFares!

This year our average fares fell by 3% while the number of
passengers grew by 35% to over 7.4 million.

Despite a very competitive environment and adverse economic
conditions (several airlines are posting losses), Ryanair has
continued to grow our traffic, profits and fleet, further
confirming our position as Europe’s Largest Low Fares Airline.

Ryanair’s ability to create new markets and stimulate growth
in existing ones is being demonstrated again this year with the
launch of 7 new routes from London Stansted to Europe, our
new base in Brussels Charleroi (comprising 6 new routes) and
increased frequencies on 10 existing routes.

Ryanair continues to grow...

-..from Strength to Strength!
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Guaranteed!

only one airline webSite

g“ara“tees the Ryanair's commitment to low fares is

proven by the fact that only Ryanair
\O\vlest @ares a“d offers our passengers a lowest fare
we can pron it guarantee. If a passenger can find a

lower fare on any other airline then
Ryanair will refund double the
difference.*

Try uf out and book your flight today!

*Subject to terms and conditions as per details on www.RYANAIR.com

Really Low Fares Airline

At Glasgow Prestwick we continued our spectacular

Ryaﬂail’ passeﬂﬁﬂ' growth with the addition of a fifth route to Brussels
ﬂuv\befs at G\asgow Charleroi and a significant increase in frequency on the
London route, to 9 daily return services. On the London

PreStVi°k grQ\vI bY route (one of Europe’s most competitive with 4 higher

667 to 1,000,000. fare airlines and a slow train service), Ryanair has

increased our monthly passenger numbers by over 60%
to become the second largest carrier (and the largest
point-to-point carrier).

Ryanair launched a new route from Dublin to
Edinburgh on August 30 with 4 return flights a
day. All other airlines are just higher fare carriers
as their lowest airfare is twice as much as
Ryanair’s.

Ryanair will be offering over 30,000 seats a
month on the Dublin-Edinburgh route, with every
flight, every day, guaranteed to be cheaper than
any other airline.

Book now |assie!
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Routes

from I_ on d on .
Toothbrush, Jocks, Low Fares...?

In 2001, 7 new routes have been launched from You're food to theck i at Stasted

T“E R’ANAIR EFFE(T‘. London (Stansted) to Denmark (Esbjerg), Italy (Pescara m

and Trieste), Sweden (Stockholm Vasteras and

1 February and March . . .
sook off from Burope’ Gothenburg), Belgium (Brussels Charleroi), Austria
7 wew routes frowi rpor I (Salzburg) bringing our route network to 55 routes.
fagtest growig 4 ’
London Stawsted.

WANIE Buongiorio Baby!
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PASSFL FRI from London: more than any of our higher fare the calm before the (torm
T FL _1““'1'“_ :.. ] competitors. We expect to carry over 2 million
: : passengers to ltaly this year.
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Beware of blowdes elling Low Fare!
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Tourism and the
local economy are
the real winners:

with low fare access, people who could
not afford to travel previously, can now
use Ryanair's low fares for business,
pleasure, visiting family and friends...
and as a result, the market grows. This
year Ryanair carried 35% more
passengers than last year bringing total
traffic numbers to over 7.4 million.
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Low Fares
arrive in

Ryanair launched our first continental European
base in Brussels Charleroi this year with up to
28 flights per day and 7 routes: Dublin, Venice
(Treviso), Shannon, Pisa, Carcassonne, Glasgow
(Prestwick), London (Stansted).

Really low fares arrived in Belgium for the first

time and Belgian consumers couldn’t get enough of them.
Over 100,000 new passengers flew to/from Brussels
Charleroi in our very first month. Dublin lost

out yet again due to the high cost of the State owned
airport monopoly, Aer Rianta.
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1w Apri) 2001, Ryavair fauiched 8 e !

i Bruggel§ harleroi and thanks to our :_

fantagtic opﬂatiov& team, guccefShally

trantferred the 25 wiute turvaround
time that i a key component of

Ryawair’ Low fare§ operation-

-Sohowdowed°it?

In just 25 minutes the aircraft is marshalled onto the stand, the
passengers are disembarked, bags are unloaded, the crew change
over, the cabin is cleaned, the aircraft fuelled, the engineer does his
walk around, new bags are loaded, and of course, new passengers
are boarded! Another low fares flight is on its way!
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Aircraft lands... Pagsengers and Bags offloaded...
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Aircraft fuelled... Engine checked...
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PEOPLE

The new base has 4 aircraft and has created jobs for over 100
new people including cabin crew pilots, sales and marketing,
engineers, ground handling staff.... In launching our first new
base in Europe, Ryanair is on target to carry over 1 million
Belgian passengers in our first year.
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Ticket SuperviSor Francojse -

“Sorry we've one Spare (eat
iN November... 2002

Felix in cockpit -

Don't touch any thi"g! Van a, mga“ ad 3-“““? -
; welve more attractionf i
= ! v Bragseld tham Just Low Fares!
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The Charjeroj poing - - o
Sorry! - Ground Hawdling Team |

Ryanair’s fast turnaround times are crucial as it allows an
aircraft to do more flights during the course of the day we
and carry more passengers. Achieving this level of speed

and efficiency is wholly down to the quality and skill of

our operations team.
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Pagsengers board..... Take ofpll
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- Advertising

: o
"1;5555 ;ﬂ"!' Over the last year Ryanair's advertising made

pO gﬁ'ﬂ even more headlines as the Low Fares message

ath

made waves around the world. One ad got us

covered from the New York Times to the
Hindustan Times and from Downing Street
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Winning Peop

The Life of Brian

It has been a great year for Ryanair: profits are up, passenger numbers are
up and our Boy Brian won Big Brother! Nicknamed Bambie, Brian’s extrovert
personality topped the voters polls each week at the end of which he won,
having gained over 4 million votes from viewers. Ryanair donated £1,000

to the NSPCC for each week (£10,000 in total) that Brian was in the house
and painted an aircraft in support of our cabin crew cutie. Well done
Brian - We’re all proud of you! There’s no better training for
the Big Brother House than the Ryanair
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